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DEFINITIONS:

Bring Your Own Device (BYOD) Equipment: Any device that a customer purchases from a
third party or Verizon at full retail price, without subsidies, credits or other discounts.

Bring Your Own Device (BOYD) Plans: Verizon Wireless voice, data, or M2M plans under
this agreement that are available for any device that a customer purchases from a third
party or Verizon at full retail price without subsidies, credits or other discounts. In order to
qualify for a BYOD plan, devices purchased from third parties must further be unlocked and
approved by Verizon for use on the Verizon network. Verizon reserves the right to remove
from a BYOD plan any customer device that is found to not be in compliance with this
provision.

BYOD: means Bring your Own Device, customer-owned equipment
Customer: A Purchasing Entity as defined under the Agreement

Eligible Data Feature(s): Any generally available Verizon Wireless data feature with a
monthly access fee of $24.99 or higher, added to an Eligible Calling Plan, that does not
prohibit discounts.

Eligible Plan(s): Any generally available Verizon Wireless voice, data or M2M plan with a
monthly access fee of $34.99 or higher that does not prohibit discounts.

Equipment: Wireless telephones, data modems and similar devices and ancillary
accessories used in conjunction with Wireless Service.

Government Subscriber: An employee of Customer utilizing Wireless Service whose
account is set up in Customer’s name and for which Customer bears payment
responsibility.

Machine to Machine Service (M2M Service): M2M refers to use of the Wireless Service
for the transmission of data between wireless devices and computer servers or other
machines, or between wireless devices, with limited or no manual intervention or
supervision.

M2M Line(s): An individual line of M2M Service used under this Pricing and Equipment
Proposal which is set up in Customer’s name and for which Customer bears responsibility.

Subsidized Equipment: Purchased at Verizon Wireless government matrix and/or
government promotional price.

Subsidized Plan: Verizon Wireless voice, data or M2M plan under this agreement eligible
for Subsidized Equipment purchase.

Wireless Service: Each and every radio service provided directly or indirectly by Verizon
Wireless.
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Plans, Features, Rates and Charges: The voice, data or M2M plan and any options,
features or applications that are selected by the Customer determine the applicable rates,
charges, allowance of minutes or megabytes and Wireless Service coverage area for each
line. Some plans may have restrictions on the type of Equipment that can be activated on
them. Commercially Available Plans options, features, and applications may be made
available under this agreement. Information about Commercially Available Plans, options,
features, and applications (i.e., any calling plan, loT solution, or turnkey solution that is made
commercially available to Verizon’s B2B and/or Consumer customers) and their terms and
conditions may be obtained on verizonwireless.com or from Verizon Wireless government
sales representatives. Commercially Available Plans, options, features, and applications may
be modified and/or removed from the contract at any time as they are modified or
discontinued commercially. The voice, data or M2M plan monthly access fees and non-
promotional allowance of minutes and/or megabytes for each line will not change during
the Line Term as long as Customer does not change plans on that line. If Customer
changes or upgrades Equipment, Verizon Wireless may require it to change to a then-
current plan that is compatible with the changed or upgraded Equipment. Customer may
not activate Equipment purchased at a discount from Verizon Wireless on M2M Lines.
Government discounts and pricing may not be available to purchases made through agents
or at retail store locations.

Term of Lines (Line Term): The term for each line (the “Line Term”) begins on the date
Wireless Service is activated for that line and continues for the period required by the
calling plan or Equipment selected for that line (24 months or 2 years). Line Term
extensions are required when Customer: (a) takes advantage of promotions or services that
require a Line Term extension; or (b) purchases or upgrades Equipment except for ancillary
accessories used in conjunction with Wireless Service. When the Line Term expires,
Wireless Service continues on a month-to-month basis. Activation fees are waived for
Government Subscribers on voice and data plans and for M2M Lines.

M2M Management Center (ThingSpace Manage): The Machine-to-Machine Management
Center (“M2M Management Center”) provides Customer with the ability to remotely monitor
and manage its M2M devices. If Customer desires to access and use the M2M
Management Center, it must so request in writing, and Verizon Wireless shall provision the
M2M Management Center on Customer’s account. Applicable rates and charges, if any,
shall be set forth in this Addendum. The M2M Management Center set-up time is estimated
to take four to six weeks. The rights granted to Customer herein for access to and use of
the M2M Management Center are specific to Customer and may not be transferred to
another party without Verizon Wireless’ prior written consent. Verizon Wireless retains full
and exclusive ownership of all intellectual property rights associated with the M2M
Management Center including any alterations, modifications, improvements and derivative
works thereof.

Access Discount: Government Subscribers are eligible for a 23% access discount on
qualified plans and features where noted.
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Accessory Discount. Government Subscribers are eligible to receive a 25% discount from
the retail price of qualifying accessories.

Subsidized Equipment: Subsidized equipment (Equipment) purchased under MA152 is
provided to the Customer at a significant discount, subject to the Customer meeting certain
conditions. If the Customer fails to activate the Equipment under the designated price plan
within thirty (30) days following delivery, or, at any time during the first 24 months after the
Equipment is activated, moves the Equipment to a Lesser Price Plan or disconnects the
Equipment from the network, the Customer shall pay an Offer Recovery Fee (as defined
below). A Lesser Price Plan is; a) for smart phones, any plan that is less than $19.99 per
month, plus required data feature (voice and data bundles qualify) after any applicable
discounts; b) for internet devices, any plan that is less than $19.99 per month after any
applicable discounts; and c) for basic phones, any plan that is less than $14.99 per month
after any applicable discounts.

Offer Recovery Fee: We are able to make Equipment available to our government
customers at significantly lower prices than the manufacturer’s list prices by offering
various subsidies in exchange for the customer meeting certain conditions. Hereg, if the
Customer purchases Equipment from Verizon Wireless at a discounted price and then fails
to activate the Equipment under the designated price plan within thirty (30) days following
delivery, or, prior to the expiration of 24 or 36 months after the date of activation,
disconnects the Equipment from the Verizon network or moves the Equipment to a Lesser
Price Plan, Verizon Wireless may recover an Offer Recovery Fee for the disconnected
Equipment. The Offer Recovery Fee will be the difference between the full retail price of the
Equipment at time of purchase and the discounted price paid by the Customer for the
Equipment, plus any additional service discounts, credits, waived fees, and other offers
provided, less 1/24 or 1/36 of that amount for each month the Equipment was connected to
the line of service.

Equipment Subsidy Term: means a twenty-four (24) or thirty-six (36) months from the
date of activation or upgrade without any suspension or termination of any line of Service.

Lesser Price Plan: means a price plan that is a lower total monthly rate than the plan on
which the Equipment was activated/ordered/upgraded.

Minimum Activation Period: means thirty (30) days from the date of delivery.
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NVLPT Local Flat Rate Calling Plan

This plan reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $8.99 (Market specific)
Domestic Anytime Voice Minutes 0
Voice Per Minute Rate - Local $0.10
Voice Per Minute Rate - Rest of U.S. $0.69
Domestic Long Distance Included
Domestic Data Sent or Received! Per data package
Optional Features
1000 Domestic Night & Weekend Minutes $5.00 additional per line (72062)

1000 Local Mobile to Mobile Minutes $5.00 additional per line (Market specific)

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed
at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Lines activating on this plan must be on 4G LTE basic phones; or, 5G Nationwide or
4G LTE smartphones.

4G Basic phones have data blocked until a data package is selected; smartphones require a data package.

Nationwide Flat Rate Calling Plan

Government Subscribers Only
This plan reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $11.99 (73809)
Monthly Anytime Voice Minutes None
Domestic Voice Rate $0.25 per minute
Domestic Long Distance Included
Data Sent or Received' Per data package

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed
at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Lines activating on this plan must be on 4G LTE basic phones; or, 5G Nationwide or
4G LTE smartphones.

1Smartphones require a data package; 4G Basic phones have data blocked until a data package is selected.
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NVLPT Nationwide for Government Voice Share Plans

The plans below reflect the monthly access fee discount. No additional discounts apply.
Monthly Access Fee (Account Share) $15.99' (86137) | $23.68 (80006) | $26.94 (73736)
Monthly Access Fee (Profile Share) $15.99'(86136) | $23.68 (80010) | $26.94 (73575)
Monthly Anytime Voice Minutes 0 100 200
Voice Overage Rate $0.25 per minute
Mobile to Mobile Minutes Unlimited
Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Data Sent or Received? Per data package
100 Included (76678)
Domestic Text, Picture and Video Messages Overage rates per message: Incoming Text $0.02/
Outgoing Text $0.10 / Picture & Video $0.25
Domestic Text, Picture, and Video Messages Unlimited - $12.00 per line (75439)
4G Push To Talk Plus Not Available | $2.00 per line (81129/81174)

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed
at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Lines activating on these plans must be on 4G LTE basic phones; or, 5G
Nationwide or 4G LTE smartphones.

The $15.99 monthly access plan can only be 50% of an account’s total share lines.

2Smartphones require a data package; 4G Basic phones have data blocked until a data package is selected.

Account Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing on the same
account will be applied to the overages of the other lines on the same account beginning with the line with the highest
overage need.

Profile Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing across multiple
accounts will be applied proportionally to all lines with overages.
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Nationwide for Government Calling Plans

The plans below reflect the monthly access fee discount. No additional discounts apply.
Monthly Access Fee (non-share) $35.88 (74538) $52.56 (74540) $67.94 (74542)
Monthly Access Fee less discount (non- $27.63 $40.47 $52.31
share) ) ) '
Monthly Access Fee (share) $38.45 (74539, 76363) | $55.12 (74541,76364) | $70.50 (74543, 76365)
Monthly Access Fee less discount
(share) $29.61 $42.44 $54.29
Monthly Anytime Voice Minutes 400 600 1000
Friends & Family (up to 10 numbers per Not Included Included
account)

Voice Overage Rate $0.25 per minute

Mobile to Mobile Minutes Unlimited
Night & Weekend Minutes Unlimited
Domestic Long Distance Included

Per data package
. . . 100 Included (76678)
Domestic TeN)I(;,sI:;ct:;e and Video Overage rates per message: Incoming Text $0.02/ Outgoing Text $0.10 /
9 Picture & Video $0.25

Optional Features

Domestic Text, Picture and Video Unlimited - $12.00 per line (75439)

Messages

4G Push To Talk Plus $2.00 per line (81129/81174)
Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed
at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Lines activating on these plans must be on 4G LTE basic phones; or, 5G
Nationwide or 4G LTE smartphones.
Friends & Family eligibility varies on selected plan.
24G Basic phones have data blocked until a data package is selected; smartphones require a data package.
Account Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing on the same
account will be applied to the overages of the other lines on the same account beginning with the line with the highest
overage need.
Profile Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing across multiple
accounts will be applied proportionally to all lines with overages.

Data Sent or Received?
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The plans below reflect the monthly access fee discount. No additional discounts apply.
Monthly Access Fee (Talk) $39.99 (73713) $59.99 (73714) | $69.99 (83233)
Monthly Access Fee less discount (Talk) $30.79 $46.19 $53.89
Monthly Access Fee (Talk & Text) $59.99 (73761) $79.99 (73762) | $89.99 (83234)
Monthly Access Fee less discount (Talk & Text) $46.19 $61.59 $69.29
Monthly Anytime Voice Minutes 450 900 Unlimited
Friends & Family (up to 10 numbers per account) Not Included Included! Not Included
Voice Overage Rate $0.25 per minute
Mobile to Mobile Minutes Unlimited
Night & Weekend Minutes Unlimited
Domestic Long Distance Included

Data Sent or Received?

Per data package

Domestic Text, Picture and Video Messages

Domestic Text, Picture and Video Messages

Optional Features

100 Included (76678)
Overage rates per message: Incoming Text $0.02/
Outgoing Text $0.10 / Picture & Video $0.25

Unlimited - $12.00 per line (75439)

4G Push to Talk Plus (Device dependent)

$2.00 per line (81129/81174)

Friends & Family eligibility varies on selected plan.

Notes: These are commercially available retail plans and are subject to change without notice. Current coverage details can
be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE
network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon
Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed at the international travel feature
rate, if applicable, or pay as you go pricing, which can be found at www.verizonwireless.com/international. Lines activating
on these plans must be on 4G LTE basic phones; or, 5G Nationwide or 4G LTE smartphones.

2Smartphones require a data package; 4G Basic phones have data blocked until a data package is selected.

The New Verizon Single Basic Phone Plans*- Unlimited Talk and Text Plus Data

The plan below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $30.00 (98245) $50:00 $38.50 (98817)
Domestic Anytime Minutes Allowance Unlimited
Domestic Long Distance Included
Domestic Text Messages Unlimited
Domestic Data Allowance 500 MB 4 GB

Data Overage Rate

$5.00 per 500 MB

LTE Basic phones.

invoices.

Notes: These are generally available retail plans, and are subject to change without notice. Current coverage details and
additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Lines activating on these plans must be on 4G

*The New Verizon Single Basic Phone Plans are standalone plans. The New Verizon Single Basic Phone Plans are not
available for accounts with Smartphones, data devices, or connected devices. Customers subscribing to the New Verizon
Single Basic Phone Plans and non-New Verizon Single Basic Phone Plans will be billed on separate billing accounts and

verizon
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4G Nationwide Add-a-Line Voice Share with Push to Talk Plus

Government Subscribers Only
The plan below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee! $18.99 (94990/92904)
. . . 0 Minutes
Monthly Anytime Voice Minutes Can share minutes from voice and/or voice and data bundle plans

Domestic Voice Overage Rate $0.25 per minute
Night and Weekend Minutes Unlimited
Mobile to Mobile Minutes Unlimited
Domestic Long Distance Included
Push to Talk Plus? Unlimited

Domestic Text (SMS) and Multimedia (MMS) 100 Included
Messages Overage rates sent/received: $0.20 Text, $0.25 MMS
Data Usage Rate® Per data package

Notes: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the
Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.
Current coverage details can be found at www.verizonwireless.com. Usage outside the United States will be billed at the
international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Lines activating on this plan must be on 4G LTE basic phones; or, 5G Nationwide or
4G LTE smartphones.

No more than 50% of lines on a single account can be on the $18.99 Add-a-Line Voice Share with Push to Talk Plus Plan.
2pysh to Talk Plus is only available in the United States and can only be used with a 5G or 4G Push to Talk Plus-compatible
device. Push to Talk Plus terms and conditions apply.

3Smartphones require a data package; 4G Basic phones have data blocked until a data package is selected.

Account Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing on the same
account will be applied to the overages of the other lines on the same account beginning with the line with the highest
overage need.
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4G/5G Custom Verizon Wireless Unlimited Smartphone Plan for Public Sector

Government Subscribers Only
The plan below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $36.99
Plan # 61576
Data Allowance'? Unlimited
Mobile Hotspot?® Unlimited
Monthly Anytime Minutes Unlimited
Domestic, Canada &Mexico Long Distance Toll Free* Included
Domestic and International Messaging Allowance® Unlimited
Optional Feature
TravelPass International Service® $5.00 daily rate (SPO 1115)
4G Push-to-Talk Plus $2.00 additional per month (81129/81174)

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G
UWB network. Usage outside of the United States will be billed at the international travel feature rate, if applicable, or pay
as you go pricing, which can be found at www.verizonwireless.com/international. Lines activating on this plan must be on
5G UWB-compatible, 5G Nationwide, or 4G LTE smartphones.

1After 22 GB of data usage on a line during any billing cycle, usage may be prioritized behind other customers in the event
of 4G LTE and 5G Nationwide network service area congestion.

2A 5G device is required to receive 5G UWB service.

To ensure users are able to maximize their high-speed data use for business applications, video applications will stream at
up to 480p while in 4G LTE and 5G Nationwide network service areas; and, will apply video streaming up to 4K while in 5G
UWB network service areas.

3Mobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi enabled
devices. If the combined 4G and 5G Mobile Hotspot data usage exceeds 10 GB on any line in any given billing cycle,
Verizon Wireless will limit the data throughput speeds to up to 600 Kbps for additional usage while in 4G LTE and 5G
Nationwide network service areas; and, will apply up to 3 Mbps while in 5G UWB network service areas for the remainder
of the then-current billing cycle for the line that exceeds the data usage.

4Includes domestic toll-free calling and toll-free calling from the United States to Canada and Mexico.

SUnlimited messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates go to www.verizonwireless.com.

%The optional TravelPass International Service feature extends the plan voice, messaging, and data allowances into
Canada and Mexico at no additional cost. A $5.00 daily rate will apply when used in all other Rest of World TravelPass
countries. For data usage in Canada and Mexico and all Rest of World TravelPass countries, after the first 5 GB of usage in
a day, throughput speeds for additional usage will be reduced for the remainder of the day. Verizon Wireless will terminate
a line if more than half of the usage over three consecutive billing cycles is outside of the United States, following 30 days’
notice to Customer. For eligible countries, non-TravelPass country rates, and additional information, go to
www.verizonwireless.com/international.

* A brief service outage and device reboot may be required in order for the new service plan to take effect. Verizon
Wireless may proactively contact Customers to facilitate a plan migration.
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Custom 4G Smartphone 300 Voice Share and Unlimited Data Plan

Government Subscribers Only
The plan below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee with Business Email Before Discount $51.95 (31589/31590)

Monthly Access Fee with Business Email After Discount $40.00
Data Allowance' Unlimited
Mobile Hotspot? Included

Monthly Anytime Voice Minutes (with Sharing) 300

Per Minute Overage Rate After Allowance $0.25

Domestic Night and Weekend Minutes Unlimited
Domestic Mobile to Mobile Minutes Unlimited
Domestic Roaming and Long Distance Charges Included
Domestic and International Messaging Allowance? Unlimited

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found
at www.verizonwireless.com/international. Lines activating on this plan must be on 4G LTE or 5G Nationwide

smartphones.

1If 25 GB of domestic data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the data
throughput speeds to up to 600Kbps for additional usage for the remainder of the then-current billing cycle for the line that
exceeds the data usage.

2Mobile Hotspot is available on all capable devices and allows a line to share its data allowance with multiple Wi-Fi enabled
devices.

3Unlimited Messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates go to www.verizonwireless.com.

Account Share Voice Sharing: At the end of each billing cycle, any unused voice allowances for lines sharing on the same
account will be applied to the overages of the other lines on the same account beginning with the line with the highest
overage need.

Profile Share Voice Sharing: At the end of each billing cycle, any unused voice allowances for lines sharing across multiple
accounts on the same profile/Company ID will be applied proportionally to all lines with overages.
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NASPO* | A ValuePoint

Custom Business Plans for Basic Phones and Smartphones

Government Subscribers Only

These plans reflect the monthly access fee discount. No additional discounts apply.
Basic Phones Smartphones
Monthly Access Fee with Business Emall Before 125,00 (94664/94578)| $58.44 (31585/31582) | $64.94 (31587)
Monthly Access Feg_with Business Email After $25.00 $45.00 $50.00
iscount
Data Allowance 100 MB (Shared) 4 GB (Shared) Unlimited!
Data Overage Rate $10.00 per GB N/A
Mobile Hotspot N/A Included?
Monthly Anytime Minutes Unlimited
Domestic Roaming and Long Distance Included
Domestic and International Messaging Allowance3 Unlimited

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found
at www.verizonwireless.com/international. Lines activating on these plans must be on 4G LTE basic phones; or, 5G
Nationwide or 4G LTE smartphones.

1Unlimited data does not share. If 25 GB of domestic data usage is exceeded on any line in any given billing cycle, Verizon
Wireless will limit the data throughput speeds to up to 600Kbps for additional usage for the remainder of the then-current
billing cycle for the line that exceeds the data usage.

2Mobile Hotspot is available on all capable devices and allows a line to share its data allowance with multiple Wi-Fi enabled
devices.

3Unlimited Messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates go to www.verizonwireless.com.

Data Account Sharing: Lines on the same billing account on custom share plans with the same data overage rate can
share data. At the end of each billing cycle, any unused data allowances will be applied to the overages of other lines,
beginning with the line with the lowest overage.

Data Profile Sharing: Lines on the same profile/Company ID can share data. At the end of each billing cycle, any unused
data allowances for lines sharing across multiple accounts will be applied proportionally to lines with an overage. Any
remaining overage will be billed in KBs.
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Custom Business Plans for Smartphones - BYOD*

Government Subscribers Only
These plans reflect the monthly access fee discount. No additional discounts apply.

Monthly Access Fee with Business Email Before Discount $38.96 (31583/31586) $45.45 (31588)
Monthly Access Fee with Business Email After Discount $30.00 $35.00
Data Allowance 4 GB (Shared) Unlimited!
Data Overage Rate $10.00 per GB N/A

Mobile Hotspot? Included
Monthly Anytime Minutes Unlimited
Domestic Roaming and Long Distance Included
Domestic and International Messaging Allowance? Unlimited

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found
at www.verizonwireless.com/international. Lines activating on these plans must be on 5G Nationwide or 4G LTE
smartphones.

1If 25 GB of domestic data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the data
throughput speeds to up to 600Kbps for additional usage for the remainder of the then-current billing cycle for the line that
exceeds the data usage.

2Mobile Hotspot is available on all capable devices and allows a line to share its data allowance with multiple Wi-Fi enabled
devices.

3Unlimited Messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates go to www.verizonwireless.com.

Data Account Sharing: Lines on the same billing account on custom share plans with the same data overage rate can
share data. At the end of each billing cycle, any unused data allowances will be applied to the overages of other lines,
beginning with the line with the lowest overage.

Data Profile Sharing: Lines on the same profile/Company ID can share data. At the end of each billing cycle, any unused
data allowances for lines sharing across multiple accounts will be applied proportionally to lines with an overage. Any
remaining overage will be billed in KBs.

*Bring Your Own Device (BYOD): Plans where the user will supply their own mobile device and require only network
service from the carrier. Any device that a customer purchases from a third party, or Verizon Wireless, at full retail price
without subsidies, credits or other discounts. In order to qualify for a BYOD plan, devices purchased from third parties must
further be unlocked and approved by Verizon Wireless for use on the Verizon Wireless network. Verizon Wireless reserves
the right to remove from a BYOD plan any customer device that is found to not be in compliance with this provision.

13
verizon Table of Contents

Category 1: Wireless Voice and Data, 23% Discount Offer, Contract for Services # MA152, v. 8.12.2026
Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract MA152. Addenda and
Attachments can be found on www.naspovaluepoint.org site for your consideration and review. Your State may also have a NVLPT Participating
Addendum which may be available on your State website. Alternatively, you may contact your Verizon Government Sales representative for
additional information.



http://www.naspovaluepoint.org/
http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/

NASPO* | A ValuePoint

NVLPT 4G Nationwide for Government Voice Share and Unlimited Data Plans

Government Subscribers Only

The plans below reflect the monthly access fee di . itional discounts apply.
Monthly Access Fee (non-share) $61.53 (74510) | $78.19 (74512) | $93.58 (74514)
Monthly Access Fee after discount (non-share) $47.38 $60.21 $72.06
Monthly Access Fee (Account Share) $64.09 (74511) | $80.76 (74513) | $96.16 (74515)
Monthly Access Fee after discount (Account Share) $49.35 $62.19 $74.04
Monthly Access Fee (Profile Share) $64.09 (76369) | $80.76 (76370) | $96.16 (76371)
Monthly Access Fee after discount (Profile Share) $49.35 $62.19 $74.04
Monthly Anytime Voice Minutes 400 600 1000
Voice Overage Rate $0.25 per minute
Mobile to Mobile Minutes Unlimited
Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Domestic Data Allowance' Unlimited
Domestic Text, Picture and Video Messages Unlimited
Friends & Family (up to 10 numbers per account) Included
Optional Features
4G Push To Talk Plus $2.00 per line (81129/81174)
Mobile Hotspot? $10.00 per line (76445)

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed
at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Lines activating on these plans must be on 5G Nationwide or 4G LTE smartphones.
1Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on
any line. Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the
line(s) that exceed the 25 GB high-speed data usage threshold. Verizon Wireless reserves the right to adjust data
throughput limitation thresholds to as low as 5GB with prior written notice.

2Mobile Hotspot is available on all capable devices and allows a line to share its data allowance with multiple Wi-Fi enabled
devices.

Account Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing on the same
account will be applied to the overages of the other lines on the same account beginning with the line with the highest
overage need.

Profile Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing across multiple
accounts will be applied proportionally to all lines with overages.

14

verizon Table of Contents

Category 1: Wireless Voice and Data, 23% Discount Offer, Contract for Services # MA152, v. 8.12.2026
Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract MA152. Addenda and
Attachments can be found on www.naspovaluepoint.org site for your consideration and review. Your State may also have a NVLPT Participating
Addendum which may be available on your State website. Alternatively, you may contact your Verizon Government Sales representative for
additional information.



http://www.naspovaluepoint.org/
http://www.verizonwireless.com/
http://www.verizonwireless.com/international

A ValuePoint

NVLPT 4G Nationwide Email for Government Plan

NASPO*

Government Subscribers Only
The plan below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $35.99 (86139)
Monthly Voice Minutes 0 Minutes
Domestic Voice Per Minute Rate $0.12
Domestic Nationwide Mobile to Mobile Unlimited
Domestic Long Distance Included
Domestic Data Allowance! Unlimited
Domestic Messaging (SMS and MMS) Unlimited

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed
at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Lines activating on this plan must be on 5G Nationwide or 4G LTE smartphones.
Werizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on
any line. Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the
line(s) that exceed the 25 GB high-speed data usage threshold. Verizon Wireless reserves the right to adjust data
throughput limitation thresholds to as low as 5GB with prior written notice.

NVLPT 4G Nationwide Email for Government Add-A-Line Plan

Government Subscribers Only

The plan below reflects the monthly access fee discount. No additional discounts apply.
Monthly Access Fee $35.99' (86140)

. . . 0 Minutes

Monthly Anytime Voice Minutes Minutes can share minutes from voice and data bundle plans

Domestic Voice Per Minute Rate $0.25

Domestic Night & Weekend Minutes Unlimited
Domestic Nationwide Mobile to Mobile Unlimited
Domestic Long Distance Included
Domestic Data Allowance? Unlimited
Domestic Text Messaging (SMS) Unlimited

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed
at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Lines activating on this plan must be on 5G Nationwide or 4G LTE smartphones.
The $35.99 Add-A-Line plan can only be 50% of an account’s total share lines. The $35.99 Add-A-Line plan shares voice
minutes with the NVLPT 4G Nationwide for Government 400-, 600-, and 1000-minute plans.

2\/erizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given billing cycle on
any line. Data throughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for the
line(s) that exceed the 25 GB high-speed data usage threshold. Verizon Wireless reserves the right to adjust data
throughput limitation thresholds to as low as 5GB with prior written notice.

Account Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing on the same
account will be applied to the overages of the other lines on the same account beginning with the line with the highest
overage need.
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NASPO* | A ValuePoint

Flexible Business Plans for Basic Phones and Smartphones

The plans below reflect the m

onthly access fee discount. No additional discounts apply.
Basic Phones! Smartphones
$35.00 $65.00 $75.00 $85.00 $95.00 $105.00
Monthly Access Fee (92731) | (92732) | (92736) | (92737) | (92738) | (92740)
Monthly Access Fee less discount $26.95 $50.05 $57.75 $65.45 $73.15 $80.85
Shared Data Allowance 100 MB 2 GB 4GB 6 GB 8 GB 10 GB
Data Overage Rate $10.00 per GB
Mobile Hotspot? Included
Monthly Anytime Minutes Unlimited
Domestic Roaming and Long Distance Included
Charges
Domestic and International Messaging® Unlimited

Notes: These are generally available retail plans, and are subject to change without notice. Current coverage details and
additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the United States will be billed at
the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Lines activating on these plans must be on 5G Nationwide or 4G LTE basic phones,
or 5G Nationwide or 4G LTE smartphones.

Basic phones may only be added to an account with at least one (1) Smartphone (bill account level.)

2Mobile Hotspot is available on all capable devices and allows a line to share its data allowance with multiple Wi-Fi enabled
devices.

3Unlimited Messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates go to www.verizonwireless.com.

Data Sharing: Lines activated on these plans can only share with other lines on these plans and with lines on the Flexible
Business Plans for Data Devices. At the end of each billing cycle, any unused data allowances will be applied to the
overages of other lines sharing on the same account, beginning with the line with the lowest overage.
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Custom Unlimited Plan for Smartphones - Government

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $70.00 (99719)
Monthly Anytime Minutes - Domestic, Canada and Mexico Unlimited
Domestic Data and Messaging Allowance! Unlimited
Canada and Mexico Data and Messaging Allowance? Unlimited
Mobile Hotspot? Included
Domestic, Canada and Mexico Long Distance Toll Free* Included
International Messaging Allowance® Unlimited

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Data speeds are not
guaranteed while on roaming partner networks. Lines activating on this plan must be on 5G Nationwide or 4G LTE
smartphones.

1After 25 GB of data usage on a line during any billing cycle usage may be prioritized behind other customers in the event of
network congestion. To ensure users are able to maximize their high-speed data use for business applications, video
applications will stream at up to 480p.

2For data usage in Canada and Mexico, after the first 2 GB of usage in a day, throughput speeds will be reduced for the
remainder of the day.

3Mobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi enabled
devices. If 15 GB of Mobile Hotspot data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit
the data throughput speeds for additional usage for the remainder of the then-current billing cycle for the line that exceeds
the data usage.

4Toll free calling from the US to Canada and Mexico, from Mexico to the US and Canada, and from Canada to the US and
Mexico.

SUnlimited Messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates go to www.verizonwireless.com.

***Plan 99719 is eligible to use Travel Pass SPO 988. Please visit verizonwireless.com/international
for rates and destinations, which are subject to change without notice. ***

See below for TravelPass SPO 988 exhibit.
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Wireless Data/Mobile Broadband

Custom 4G Unlimited Mobile Broadband Plan

Government Subscribers Only
This plan reflects the monthly access fee discount.

Monthly Access Fee $39.99

Data Allowance! Unlimited
Plan # (Jetpack, USB, Tablet, Misc. Eligible Data Devices)? 98715
Plan # (Most Routers and Permitted Stationary Devices)? 53926

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found
at www.verizonwireless.com/international. Only 5G Nationwide and 4G LTE devices can be activated on this plan.

1If 25 GB of domestic data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the data
throughput speeds to up to 600 Kbps for additional usage for the remainder of the then-current billing cycle for the line
that exceeds the data usage.

2Dedicated streaming internet connections, streaming video on non-smartphone devices (including but not limited to, body
cameras and stationary video surveillance cameras), and loT devices are expressly prohibited on this plan.

3Devices utilized in conjunction with this plan are limited to routers.

Custom Flat Rate Mobile Broadband - Government

Government Subscribers Only
an is not eligible for monthly access fee discounts.

Monthly Access Fee $34.99 (99716)

Domestic Data Allowance' Unlimited
Notes: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the
Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.
"Throughput speeds on the Custom Flat Rate Mobile Broadband will be limited up to 600kbps throughout the duration of
each billing cycle while on the Verizon Wireless 5G Nationwide and 4G LTE networks only. Data speeds are not guaranteed
while on Extended or roaming partner networks. Devices utilized in conjunction with the Custom Flat Rate Mobile
Broadband plan are limited to mobile (non-stationary) applications. Dedicated internet connections on stationary router
devices and streaming video on stationary video surveillance cameras are expressly prohibited on this plan.

Custom Mobile Broadband Plan Il - Government

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.
Monthly Access Fee $44.99 (99717)
Domestic Data Allowance'’ Unlimited
Notes: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the
Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.
Verizon Wireless will limit throughput of data speeds should 30GB of data be used within a given bill cycle. Devices utilized
in conjunction with the Custom Mobile Broadband Plan Il are limited to mobile (non-stationary) applications. Data speeds
are not guaranteed while on Extended or roaming partner networks. Dedicated internet connections on stationary router
devices and streaming video on stationary video surveillance cameras are expressly prohibited on this plan.
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Custom Mobile Broadband Share Plan for Tablets -BYOD*

Government Subscribers Only

This plan reflects the monthly access fee discount. No additional discounts apply.
Monthly Access Fee Before Discount $15.00 (18868/31616)
Monthly Access Fee After Discount $15.00
Data Allowance (Shared) 1GB
Data Overage Rate $10.00 per GB

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found
at www.verizonwireless.com/international. Lines activating on this plan must be on 5G Nationwide or 4G LTE tablets.

Data Account Sharing: Lines on the same billing account on custom share plans with the same data overage rate can
share data. At the end of each billing cycle, any unused data allowances will be applied to the overages of other lines,
beginning with the line with the lowest overage.

Data Profile Sharing: Lines on the same profile/Company ID can share data. At the end of each billing cycle, any unused
data allowances for lines sharing across multiple accounts will be applied proportionally to lines with an overage. Any
remaining overage will be billed in KBs.

*Bring Your Own Device (BYOD): Plans where the user will supply their own mobile device and require only network
service from the carrier. Any device that a customer purchases from a third party, or Verizon Wireless, at full retail price
without subsidies, credits or other discounts. In order to qualify for a BYOD plan, devices purchased from third parties must
further be unlocked and approved by Verizon Wireless for use on the Verizon Wireless network. Verizon Wireless reserves
the right to remove from a BYOD plan any customer device that is found to not be in compliance with this provision.

Custom Mobile Broadband Plans for Data Devices

Government Subscribers Only
These plans reflect the monthly access fee discount. No additional discounts apply.

Monthly Access Fee Before Discount $10.00 (31598/37343) $38.96 (31591/31600)
Monthly Access Fee After Discount $10.00 $30.00
Data Allowance 150 KB (Shared) 4 GB (Shared)
Data Overage Rate $10.00 per GB

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found
at www.verizonwireless.com/international. Lines activating on these plans must be on 5G Nationwide or 4G LTE mobile
broadband data devices such as USB's, air cards, tablets, jetpacks, notebooks, and netbooks.

Data Account Sharing: Lines on the same billing account on custom share plans with the same data overage rate can
share data. At the end of each billing cycle, any unused data allowances will be applied to the overages of other lines,
beginning with the line with the lowest overage.

Data Profile Sharing: Lines on the same profile/Company ID can share data. At the end of each billing cycle, any unused
data allowances for lines sharing across multiple accounts will be applied proportionally to lines with an overage. Any
remaining overage will be billed in KBs.
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Custom Mobile Broadband Plans for Data Devices -BYOD*

Government Subscribers Only
These plans reflect the monthly access fee discount. No additional discounts apply.

Monthly Access Fee Before Discount $1.00 (31599/37347) | $25.00 (31592/31601) | $45.44 (31597)
Monthly Access Fee After Discount $1.00 $25.00 $34.99
Data Allowance 150 KB (Shared) 4 GB (Shared) Unlimited!
Data Overage Rate $10.00 per GB N/A

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found
at www.verizonwireless.com/international. Lines activating on these plans must be on 5G Nationwide or 4G LTE mobile
broadband data devices such as USB's, air cards, tablets, jetpacks, notebooks, and netbooks.

1Unlimited data does not share. If 25 GB of domestic data usage is exceeded on any line in any given billing cycle, Verizon
Wireless will limit the data throughput speeds to up to 600Kbps for additional usage for the remainder of the then-current
billing cycle for the line that exceeds the data usage.

Data Account Sharing: Lines on the same billing account on custom share plans with the same data overage rate can
share data. At the end of each billing cycle, any unused data allowances will be applied to the overages of other lines,
beginning with the line with the lowest overage.

Data Profile Sharing: Lines on the same profile/Company ID can share data. At the end of each billing cycle, any unused
data allowances for lines sharing across multiple accounts will be applied proportionally to lines with an overage. Any
remaining overage will be billed in KBs.

*Bring Your Own Device (BYOD): Plans where the user will supply their own mobile device and require only network
service from the carrier. Any device that a customer purchases from a third party, or Verizon Wireless, at full retail price
without subsidies, credits or other discounts. In order to qualify for a BYOD plan, devices purchased from third parties must
further be unlocked and approved by Verizon Wireless for use on the Verizon Wireless network. Verizon Wireless reserves
the right to remove from a BYOD plan any customer device that is found to not be in compliance with this provision.

Mobile Broadband Data Plans

Government Subscribers Only
The plans below reflect the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $30.00 (85320/85322)
Data Allowance 2GB
Data Overage Rate $10.00 per GB

Notes: These are commercially available plans and are subject to change without notice. Current coverage details can be
found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network.
For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G
Ultra Wideband network. Usage outside of the United States will be billed at the international travel feature rate, if
applicable, or pay as you go pricing, which can be found at www.verizonwireless.com/international. Lines activating on
these plans must be on 5G Nationwide or 4G LTE tablets and netbooks.
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A ValuePoint

Public Sector 4G Mobile Broadband Share Plans

NASPO*

Government Subscribers Only

The plans below reflect the monthly access charge discount. No additional di .
$39.99 $59.99 $99.99
Monthly Access Fee (90239) (90240) (90241)
Data Allowance (Shared) 5GB 10 GB 20 GB
Data Overage Rate $8.00 per GB

Notes: These plans are for domestic data-only devices, on the Verizon Wireless network only. Current coverage details can
be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE
network (no domestic roaming or international roaming.) For avoidance of doubt, the Verizon Wireless 5G Nationwide
network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Lines activating on these plans must
be on 5G Nationwide or 4G LTE mobile broadband devices.

Data Sharing: Lines on the same billing account on custom share plans with the same data overage rate can share data. At
the end of each billing cycle, any unused data allowances will be applied to the overages of other lines, beginning with the
line with the lowest overage.
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Business Data Only Plans: Government Subscribers

NASPO*

(Up to 25/50/100 Data Only Devices)

Se
Netbooks/ . . .
Jetpacks | USBs Notebooks, 4G LTE Verizon 4G Tablets (including .
Broadband LTE Google Connected Devices
(SFO (SFO LTE Internet R Broadband Ch book SFO 78303
77555) | 77555) | (SFO 77555 outer roadban romebook) ( )
’ (SFO 77555) (SFO 79392) (SFO 77567)
78045)
Monthly Line Access Fee
$20.00 | $20.00 $20.00 $20.00 $20.00 $10.00 $5.00
per per ) . . ) X
per device per device per device per device per device

device device

Select Data Amount
The plans below reflect the monthly access fee discount. No additional discounts apply.

Monthly Account Access Maximum '.‘h.‘mber of Devices Shared Data Domestic Data Overage
(per billing account) Allowance
$185.00 $142.45 (87184) 30 GB
$260-00 $200.20 (87185) Up to 25 40 GB
$335:00 $257.95 (87186) 50 GB
I ——
$410:00 $315.70 (90430) 60 GB
$15.00 per 1GB
$560-00 $431.20 (90431) Up to 50 80 GB
$710.00 $546.70 (90429) 100 GB
I ——
$1,025.:00 $789.25 (91521) 150 GB
Up to 100
$1,400-00 $1,078.00 (91520) 200 GB
Domestic Messagin $10.00 for 1000 text and multi media
ging Overage: $0.20 (SMS) Text, $0.25 (MMS) sent/received
Optional Cloud Storage 25 GB per line (must be selected)

Notes: These are generally available retail plans, and are subject to change without notice. Current coverage details and
additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Data-only devices on these plans share in the
data allowance. These Business Data Only Plans are not available for accounts with Smartphones, basic phones or
connected devices with voice. Access Fee discounts, if available, are applied at the account level only.

Sharing: Sharing is available only among Government Subscribers on these Business Data Only Plans. Plan changes may
not take effect until the billing cycle following the change request. Text, Picture and Video messages are not eligible for
sharing. Data allowances from these Business Data Only plans will not share with any non- Business Data Only Plans.
Safety Mode, Carryover Data and Data Boost features cannot be added to these Business Data-Only Plans.

Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account

Manager.
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NASPO*

A ValuePoint

Flexible Business Plans for Data Devices

Government Subscribers Only

The plans below reflect the monthly access fee discount. No additional discounts apply.
Connected
Devices, . .
Connected Tablets Connected Devices, Tablets, Netbooks, Notebooks, Jetpacks, USBs, Mobile
Devices ’ Broadband Devices
Netbooks,
Notebooks
Monthly $5.00 $10.00 $35.00 | $45.00 | $55.00 | $65.00 $75.00
Access Fee (92739) (92741) (92742) | (92744) | (92745) | (92746) (92747)
Monthly
Accf:::ee $5.00 $10.00 | $26.95 | $34.65 | $42.35 | $50.05 $57.75
Discount
Shared Data 1MB 100MB | 2GB | 4GB | 6GB | 8GB 10GB
Allowance
Data Overage
Rate $10.00 per GB

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found
at www.verizonwireless.com/international. Lines activating on these plans must be on 5G Nationwide or 4G LTE data
devices as listed above.

Data Sharing: These plans only share with other lines on these plans and with lines on the Flexible Business Plans for Basic
and Smartphones. At the end of each bill cycle, any unused data allowances for lines sharing on the same account will be
applied to the overages of the other lines on the same account beginning with the line with the lowest overage need. Plan
changes may not take effect until the billing cycle following the change request.
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NASPO*

A ValuePoint

Flexible Business Plans for Data Devices - Connected Device / Internet with Voice Plans

Government Subscribers Only

The plans below reflect

he monthly access fee discount. No additional discounts apply.

Conn_ecte*d Broadband Routers
Devices
$5.00 $65.00 $75.00 $85.00 $95.00 $105.00
Monthly Access Fee (94532) (94495) (94496) (94497) (94500) (94504)
Monthly Access Fee
Less discount $5.00 $50.05 $57.75 $65.45 $73.15 $80.85
Shared Data Allowance 1MB 2 GB 4 GB 6 GB 8 GB 10 GB

Domestic Data Overage
Rate

$10.00 per GB

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found
at www.verizonwireless.com/international. Lines activating on these plans must be on 5G Nationwide or 4G LTE data

devices as listed above.

Data Sharing: These plans only share with other lines on these plans and with lines on the Flexible Business Plans for Basic
and Smartphones. At the end of each bill cycle, any unused data allowances for lines sharing on the same account will be
applied to the overages of the other lines on the same account beginning with the line with the lowest overage need. Plan

changes may not take effect until the billing cycle following the change request.
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Business Unlimited Tablet Pro Plan

This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $40.00 (52599)
Data Allowance' Unlimited
5G Ultra Wideband Data Allowance Unlimited
Mobile Hotspot? Unlimited

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and
additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon 5G Nationwide®
network, 5G Ultra Wideband network, and 4G LTE network; and the 3G and 3G Extended networks, while available. For
avoidance of doubt, Verizon’s 5G Nationwide® network is a separate network from Verizon’s 5G Ultra Wideband network.
Lines activating on this plan must be on a 5G or 4G HD tablet.

This plan includes the United States, Canada, and Mexico for voice, messaging, and data. After 35 GB of data usage on a
line during any billing cycle, usage may be prioritized behind other customers in the event of 4G and 5G Nationwide network
area congestion. A 5G device is required to receive 5G Ultra Wideband (UWB) service. To ensure users are able to
maximize their high-speed data use for business applications, video applications will stream at up to 1080p while in 4G and
5G Nationwide network areas, and, will apply video streaming up to 4K when in 5G UWB network service areas. For data
usage in Canada and Mexico, after the first 2 GB of usage in a day, throughput speeds for additional usage will be reduced
for the remainder of the day. Usage outside of the United States requires a 4G LTE GSM/UMTS global-capable device.
2Mobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi enabled
devices. If the combined 4G and 5G Mobile Hotspot data usage exceeds 15 GB on any line in any given billing cycle, Verizon
will limit the data throughput speeds to up to 600 Kbps for additional usage while in 4G and 5G Nationwide network areas,
and, will apply up to 3 Mbps when in 5G UWB network service areas for the remainder of the then-current billing cycle for
the line that exceeds the data usage.

***Plan 52599 is eligible to use Travel Pass SPO 1255. Please visit verizonwireless.com/international
for rates and destinations, which are subject to change without notice. ***

See below for TravelPass SPO 1255 exhibit.
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Business Unlimited Plus Data Device Plan

Corporate Subscribers Only
This plan is NOT eligible for monthly access fee discounts.
Monthly Access Fee* $45.00 (53537)

4G and 5G Ultra Wideband Data Allowance Unlimited
including Mobile Hotspot®2

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and
additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network, 5G Ultra Wideband network, 4G network; and the 3G and 3G Extended networks, while available. For
avoidance of doubt, Verizon’s 5G Nationwide® network is a separate network from Verizon’s 5G Ultra Wideband network.
Lines activating on this plan must be on a 5G or 4G mobile broadband data device, including jetpacks, USBs/air cards,
netbooks, and notebooks. A 5G device is required to receive 5G Ultra Wideband (UWB) service.

*Corporate Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed
anywhere in the Nationwide Rate and Coverage Area). If the voice block feature is removed, there will be a $0.25 per
minute charge for voice calls.

'If the combined 4G and 5G data usage exceeds 60 GB of domestic data usage on any line in any given billing cycle, usage
may be prioritized behind other customers in the event of 4G or 5G Nationwide network area congestion and Verizon
Wireless will limit the data throughput speeds to up to 600 Kbps for additional usage while on the 4G and 5G Nationwide
network, and up to 3 Mbps when on the 5G UWB network for the remainder of the then-current billing cycle for the line that
exceeds the data usage. For data usage in Canada and Mexico, after the first 2 GB of usage in a day, throughput speeds
for additional usage will be reduced for the remainder of the day. Usage outside of the United States requires a 4G LTE
GSM/UMTS global-capable device.

°Mobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi enabled
devices.

To ensure users are able to maximize their high-speed data use for business applications, video applications will stream at
up to 720p while on the 4G and 5G Nationwide networks, and, will apply video streaming up to 4K when on the 5G UWB
network.

***Plan 53537 is eligible to use Travel Pass SPO 1255. Please visit verizonwireless.com/international
for rates and destinations, which are subject to change without notice. ***

See below for TravelPass SPO 1255 exhibit.
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5G Business Internet Ultra Wideband Plan (C-Band) for Public Sector*

This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $45.00
5G Ultra Wideband (C-Band) Speed Tier Limit (Up to)’ 100 Mbps
5G Ultra Wideband (C-Band) Domestic Data Allowance Unlimited
Plan # 53974

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. This plan is
restricted to the Verizon Wireless 5G Ultra Wideband network and 4G LTE network (domestic and international roaming are
not available). Service may fall back to the 4G LTE network if the Verizon Wireless 5G Ultra Wideband network becomes
temporarily unavailable. The Verizon Wireless 4G LTE network is a separate network from the Verizon Wireless 5G Ultra
Wideband network. *This plan is for mobile broadband service and can only be activated on select compatible Customer-
provided data routers that enable 5G Ultra Wideband (specifically C-Band) service. Customer will be required to purchase
or provide a Verizon Wireless approved, compatible 5G-enabled C-Band receiver/router, and any necessary installation or
connection to the Verizon Wireless network. Customer should contact Customer’s account representative to determine if a
Customer-provided router is compatible.

1Speed represents the maximum download speed but may be lower in the event of network congestion. Uplink speeds may
be lower than downlink speeds.

This plan is a fixed location plan, and 5G Ultra Wide service is being provided at the qualified service address that Verizon
Wireless approved at the time the Service was activated. Where Customer chooses to use the Service in a mobile
environment, Customer acknowledges and agrees that Service may fall back to the Verizon Wireless 4G LTE network
where Verizon Wireless 5G Ultra Wideband service is not available. In order to protect its network, operations, and other
customers, Verizon Wireless may suspend or terminate service to affected lines with prior written notice, deny activation of
new lines or, upon Legal Notice, may terminate the Service, if Customer uses the Wireless Service or Devices (a) in an illegal
or improper manner (including "spamming" or other abusive messaging or calling); (b) in a manner prohibited by these terms;
or (c) in a manner that, in Verizon Wireless’s sole discretion, has an adverse impact on its network, operations or customers.
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Government 5G UWB Unlimited Tablet Plan'

NASPO*

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $20.00
4G LTE and 5G Ultra Wideband Data Allowance? Unlimited
Mobile Hotspot? Unlimited

Plan # 70989

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network, 5G Ultra Wideband (UWB) network, and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra
Wideband network. Lines activating on this plan must be on a 5G tablet device. A 5G device is required to receive 5G Ultra
Wideband service.

1Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed
anywhere in the domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a $0.25 per
minute charge for voice calls.

2|f the combined 4G and 5G data usage exceeds 35 GB of domestic data usage on any line in any given billing cycle, usage
may be prioritized behind other customers in the event of 4G LTE and 5G Nationwide network area congestion. To ensure
users are able to maximize their high-speed data use for business applications, video applications will stream at up to
1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video streaming up to 4K while in 5G UWB
network service areas.

3Mobile hotspot is available on all capable devices and allows the line to share its data allowance with multiple Wi-Fi enabled
devices. If the combined 4G and 5G mobile hotspot data usage exceeds 15 GB on any line in any given billing cycle, Verizon
Wireless will limit the data throughput speeds to up to 600 Kbps for additional usage while in 4G LTE and 5G Nationwide
network service areas, and will apply up to 3 Mbps when in 5G UWB network service areas for the remainder of the then-
current billing cycle for the line that exceeds the data usage.

28
verizon Table of Contents

Category 1: Wireless Voice and Data, 23% Discount Offer, Contract for Services # MA152, v. 8.12.2026
Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract MA152. Addenda and
Attachments can be found on www.naspovaluepoint.org site for your consideration and review. Your State may also have a NVLPT Participating
Addendum which may be available on your State website. Alternatively, you may contact your Verizon Government Sales representative for
additional information.



http://www.naspovaluepoint.org/

NASPO* | A ValuePoint

Government 5G UWB Unlimited Connected Laptop Plan'

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $20.00
4G LTE and 5G Ultra Wideband Data Allowance? Unlimited
Mobile Hotspot? Unlimited

Plan # 70991

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network, 5G Ultra Wideband (UWB) network, and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra
Wideband network. Lines activating on this plan must be on a 5G connected laptop. A 5G device is required to receive 5G
Ultra Wideband service.

1Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed
anywhere in the domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a $0.25 per
minute charge for voice calls.

2If the combined 4G and 5G data usage exceeds 35 GB of domestic data usage on any line in any given billing cycle, usage
may be prioritized behind other customers in the event of 4G LTE and 5G Nationwide network area congestion. To ensure
users are able to maximize their high-speed data use for business applications, video applications will stream at up to
1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video streaming up to 4K while in 5G UWB
network service areas.

3Mobile hotspot is available on all capable devices and allows the line to share its data allowance with multiple Wi-Fi enabled
devices. If the combined 4G and 5G mobile hotspot data usage exceeds 15 GB on any line in any given billing cycle, Verizon
Wireless will limit the data throughput speeds to up to 600 Kbps for additional usage while in 4G LTE and 5G Nationwide
network service areas, and will apply up to 3 Mbps while in 5G UWB network service areas for the remainder of the then-
current billing cycle for the line that exceeds the data usage.

Government 5G UWB Mobile Broadband Tablet Share Plan'

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $10.00
4G LTE and 5G Ultra Wideband Data Allowance (Shared) 2 GB
Data Overage Rate $5.00 per GB
Plan # 71010

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network, 5G Ultra Wideband (UWB) network, and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultira
Wideband network. Lines activating on this plan must be on a 5G tablet device. A 5G device is required to receive 5G Ultra
Wideband service.

1Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed
anywhere in the domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a $0.25 per
minute charge for voice calls.

Data Sharing: Lines on the same billing account on custom share plans with the same data overage rate can share data. At
the end of each billing cycle, any unused data allowances will be applied to the overages of other lines, beginning with the
line with the lowest overage.
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Government 5G UWB Unlimited Jetpack/MiFi Data Device Plan'

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $39.99
4G LTE and 5G Ultra Wideband Data Allowance? Unlimited
Plan # 71013

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network, 5G Ultra Wideband (UWB) network, and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra
Wideband network. Lines activating on this plan must be on a 5G mobile broadband Jetpack or MiFi data device. A 5G
device is required to receive 5G Ultra Wideband service.

1Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed
anywhere in the domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a $0.25 per
minute charge for voice calls.

2If the combined 4G and 5G data usage exceeds 60 GB of domestic data usage on any line in any given billing cycle, usage
may be prioritized behind other customers in the event of 4G LTE and 5G Nationwide network area congestion; and,
Verizon Wireless will limit the data throughput speeds to up to 600 Kbps for additional usage while in 4G LTE and 5G
Nationwide network service areas, and up to 3 Mbps while in 5G UWB network service areas for the remainder of the then-
current billing cycle for the line that exceeds the data usage.

To ensure users are able to maximize their high-speed data use for business applications, video applications will stream at
up to 720p while in 4G and 5G Nationwide network service areas, and will apply video streaming up to 4K while in 5G UWB
network service areas.
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5G Business Internet Ultra Wideband Plan 200 Mbps (C-Band) for Public Sector*

This plan is not eligible for monthly access fee discounts.
Monthly Access Fee $65.00
5G Ultra Wideband (C-Band) Speed Tier Limit (Up to)! 200 Mbps
5G Ultra Wideband (C-Band) Domestic Data Allowance Unlimited
Plan # 73757

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. This plan is
restricted to the Verizon Wireless 5G Ultra Wideband network and 4G LTE network (domestic and international roaming are
not available). Service may fall back to the 4G LTE network if the Verizon Wireless 5G Ultra Wideband network becomes
temporarily unavailable. The Verizon Wireless 4G LTE network is a separate network from the Verizon Wireless 5G Ultra
Wideband network. *This plan is for mobile broadband service and can only be activated on select compatible Customer-
provided data routers that enable 5G Ultra Wideband (specifically C-Band) service. Customer will be required to purchase
or provide a Verizon Wireless approved, compatible 5G-enabled C-Band receiver/router, and any necessary installation or
connection to the Verizon Wireless network. Customer should contact Customer’s account representative to determine if a
Customer-provided router is compatible.

1Speed Tier Limit represents the maximum download speed but may be lower in the event of network congestion. Uplink
speeds may be lower than downlink speeds.

This plan is a fixed location plan, and 5G Ultra Wideband service is being provided at the qualified service address that
Verizon Wireless approved at the time the Service was activated. Where Customer chooses to use the Service in a mobile
environment, Customer acknowledges and agrees that Service may fall back to the Verizon Wireless 4G LTE network
where Verizon Wireless 5G Ultra Wideband service is not available. In order to protect its network, operations, and other
customers, Verizon Wireless may suspend or terminate service to affected lines with prior written notice, deny activation of
new lines or, upon Legal Notice, may terminate the Service, if Customer uses the Wireless Service or Devices (a) in an illegal
or improper manner (including "spamming" or other abusive messaging or calling); (b) in a manner prohibited by these terms;
or (c) in a manner that, in Verizon Wireless’s sole discretion, has an adverse impact on its network, operations or customers.
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5G Public Sector 2" Number Smartphone Backup Plan'

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $10.00
Anytime Minutes in US/Canada/Mexico? Unlimited
Data Allowance in US/Canada/Mexico? 250 MB
Data Overage Rate in US/Canada/Mexico? $15.00 per 5 GB
Domestic and International Messaging Allowance? Unlimited
Plan # 75132

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Ultra Wideband network, 5G Nationwide® network, and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G
Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.

Lines activating on this plan must be on 5G Ultra Wideband-compatible, 5G Nationwide, or 4G LTE Dual eSIM capable
smartphones. This plan is only available on (i) lines activated on non-discounted smartphones, (ii) a device provided by
Customer, (jii) a line that is no longer under a Line Term, or (iv) a device purchased at the full retail price. Verizon Wireless
feature functionality may be limited if the smartphone was not purchased from Verizon Wireless.

The 5G Public Sector 2" Number Smartphone Backup Plan provides a secondary line of service with its own mobile
number added to a Dual eSIM capable smartphone that is compatible with the Verizon Wireless network.

2The 5G Public Sector 2" Number Smartphone Backup Plan includes unlimited voice, and 250 MB of data, in the United
States, Mexico, and Canada. If more than 50% of the total voice and data usage in a 60-day period is in Canada or Mexico,
use of those services in those countries may be removed or limited. Includes domestic toll-free calling and toll-free calling
from the United States to Canada and Mexico.

3Unlimited text messaging from within the United States to anywhere in the world where messaging services are available.
For other messaging rates go to www.verizonwireless.com.
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Business Internet/Fixed Wireless Access

5G C-Band FWA Backup Mobile Broadband Share Plan

Government Subscribers Only
This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $15.00
Domestic Data Allowance 1GB
Domestic Data Allowance Overage $10.00 per GB

Plan # 45216

Notes: This plan is intended for business use only. This plan is restricted to the Verizon Wireless 5G and 4G LTE network
(domestic and international roaming are not available). Coverage includes the Verizon Wireless 5G Ultra Wideband (C-band)
network. Current coverage details and additional plan information can be found at www.verizonwireless.com. Only
Customer-provided, 5G C-Band router devices or designated 5G C-Band devices sold through Verizon Wireless may be
activated on this plan.

During an outage of the primary connection, all usage within the billing cycle in excess of the domestic data allowance will
be charged at the overage rate of $10.00 per GB.

Data Sharing: Lines on the same billing account only on this custom share plan can share data. At the end of each billing
cycle, any unused data allowances will be applied to the overages of other lines, beginning with the line with lowest overage.

This plan is approved for use as a backup solution for business continuity only and is to be used for primary connectivity.

This plan may be used with a private network. Router devices must be approved for use on the Verizon Wireless network;
no other device types may be activated on this plan. Lines on this plan cannot place or receive calls or send/receive text,
picture or multimedia messages.

This plan can be used as a backup solution for point-of-sale, mobile terminal, and business productivity applications.
Prohibited applications include, but are not limited to, continuously streaming video, public/Guest Wi-Fi, and web hosting
systems without prior approval from Verizon Wireless.

This plan is a fixed location plan. Customer agrees to only use the Wireless Service at the qualified service address that
Verizon Wireless approved at the time the Wireless Service was activated. If Customer uses the Wireless Service outside of
the qualified service address without the specific written approval of Verizon Wireless, Verizon Wireless reserves the right
to terminate the Wireless Service at any time upon written notice.
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4G FWA Backup Mobile Broadband Share Plan

This plan is not eligible for monthly access fee discounts.
Monthly Access Fee $20.00
Domestic Data Allowance 2 GB
Domestic Data Allowance Overage $10.00 per GB
Rate Plan # 52913

Note: This plan is intended for business use only. Current coverage details and additional plan information can be found at
www.verizonwireless.com. This plan is restricted to the Verizon Wireless 5G Nationwide® network and 4G LTE network
(domestic and international roaming are not available). For avoidance of doubt, the Verizon Wireless 5G Nationwide
network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Only Customer-provided, 5G
Nationwide or 4G LTE router devices may be activated on this plan.

During an outage of the primary connection, all usage within the billing cycle in excess of the domestic data allowance will
be charged at the overage rate of $10.00 per GB.

Data Sharing: Lines on the same billing account on custom share plans with the same data overage rate can share data. At
the end of each billing cycle, any unused data allowances will be applied to the overages of other lines, beginning with the
line with the lowest overage.

This plan is approved for use as a backup solution for business continuity only and is not to be used for primary
connectivity. This plan may be used with a private network. Router devices must be approved for use on the Verizon
Wireless network; no other device types may be activated on this plan. Lines on this plan cannot place or receive voice calls
or send/receive text, picture or multimedia messages.

4G FWA Mobile Broadband Backup Router On-Net Plan

Government Subscribers Only
The plan below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $10.00 (50536)
Monthly Data Allowance 25 MB
Data Overage Rate $10.00 per GB

Notes: This plan is intended for business use only. Current coverage details and additional plan information can be found at
www.verizonwireless.com. This plan is restricted to the Verizon Wireless 5G Nationwide® network and 4G LTE network
(domestic roaming and international roaming are not available). This plan cannot be backdated. For avoidance of doubt, the
Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Only
Customer-provided, 5G Nationwide or 4G LTE router devices may be activated on this plan.

During an outage of the primary connection, all usage within the billing cycle in excess of the domestic data allowance will
be charged at the overage rate of $10.00 per GB. This plan is approved for use as a backup solution for business continuity
only and is not to be used for primary connectivity. This plan may be used with a private network. Router devices must be
approved for use on the Verizon Wireless network; no other device types may be activated on this plan. Lines on this plan
cannot place or receive voice calls or send/receive text, picture, or multimedia messages.
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4G FWA POTS Backup Plan $151GB

NASPO*

This plan is not eligible for monthly access fee discounts.
Monthly Access Fee $15.00
Domestic Data Allowance 1GB
Domestic Data Allowance Overage $10.00 per GB
Plan # (4G Routers) 57484

Note: This plan is intended for business use only. Current coverage details and additional plan information can be found at
www.verizonwireless.com. This plan is restricted to the Verizon Wireless 5G Nationwide® network and 4G LTE network
(domestic and international roaming are not available). For avoidance of doubt, the Verizon Wireless 5G Nationwide
network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Only Customer-provided, 5G
Nationwide or 4G router devices may be activated on this plan.

During an outage of the primary connection, all usage within the billing cycle in excess of the domestic data allowance will
be charged at the overage rate of $10.00 per GB.

Data Sharing: Lines on the same billing account on custom share plans with the same data overage rate can share data. At
the end of each billing cycle, any unused data allowances will be applied to the overages of other lines, beginning with the
line with the lowest overage.

This plan is approved for use as a backup solution for business continuity only and is not to be used for primary
connectivity. This plan may be used with a private network. Router devices must be approved for use on the Verizon
Wireless network; no other device types may be activated on this plan. Lines on this plan cannot place or receive voice calls
or send/receive text, picture or multimedia messages.

4G FWA Back-up Mobile Broadband Share Plan with Voice

This plan is NOT eligible for monthly access fee discounts.
Monthly Access Fee $15.00
Data Allowance (Shared) 1GB
Data Overage Rate $10.00 per GB
Voice Minutes Allowance (Non-Share) 50
Voice Overage Rate $0.02 per minute
Plan # 65211

Notes: This plan is intended for business use only. Current coverage details can be found at www.verizonwireless.com. This
plan is restricted to the Verizon Wireless 5G Nationwide® network and 4G LTE network (domestic roaming and
international roaming are not available). This plan cannot be back dated. For avoidance of doubt, the Verizon Wireless 5G
Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Only select Customer-
provided, 5G Nationwide-voice capable or 4G LTE voice-capable router devices may be activated on this plan. Text
services are not permitted to be provisioned on this plan (text messages cannot be sent or received.)

Lines on this 4G FWA Back-up Mobile Broadband Share Plan with Voice require geographic mobile telephone numbers and
may be required to be on a separate profile/Company ID from Customer's other loT or M2M Lines.

Data Sharing: Sharing among 4G FWA Back-up Mobile Broadband Share Plan with Voice Lines is available only among 4G
FWA Back-up Mobile Broadband Share Plan with Voice Lines active on this plan. At the end of each billing cycle, any
unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same
account beginning with the line with the lowest overage need.
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Machine-to-Machine (M2M)*

*See M2M Data Plan Terms and Conditions below.

Machine to Machine (M2M) Share Group 1Plans - Low Usage

The plans b

alow reflect the mo

nthly access fee discount. No additional discounts apply.

Megabyte

Domestic Profile Shared 1 MB (87660) 5 MB (87661) 25 MB (87662) 50 MB (87663) 150MB
Data Allowance (87664)
Monthly Access Fee $5.00 $7.00 $10.00 $15.00 $18.00
Domestic Account Shared | 1MB (87640) 5 MB (87641) 25 MB (87642) 50 MB (87643) 150MB
Data Allowance (87644)
Monthly Access Fee $5.00 $7.00 $10.00 $15.00 $18.00
Overage Rate Per $1.00

Machine to Machine (M2M) Share Group 2 Plans - High Usage

The plans below reflect the monthly access fee discount. No additional discounts apply.

Domestic Profile Shared 250 MB (87665) 1GB (87668) 5GB (87671) | 10 GB (87673)
Data Allowance
Monthly Access Fee $20.00 $25.00 $50.00 $80.00
Monthly Access Fee less $20.00 $25.00 $38.50 $61.60
discount
Domestic Account Shared 250 MB (87645) 1 GB (87646) 5 GB (87647) | 10 GB (87648)
Data Allowance
Monthly Access Fee $20.00 $25.00 $50.00 $80.00
Monthly Access Fee less $20.00 $25.00 $38.50 $61.60
discount
Overage Rate Per $0.015
Megabyte

Notes: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the
Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.
Current data coverage details can be found at www.verizonwireless.com. Usage outside of the United States will be billed
at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. Only Customer-provided, 5G Nationwide and 4G LTE machine-to-machine devices
may be activated on these plans. Netbook, Smartphone, and Tablet devices are not eligible for M2M pricing.

Account Share Data Sharing: Sharing among M2M Lines is available only among M2M Lines active on these plans. At the
end of each billing cycle, any unused data allowances for lines sharing on the same account will be applied to the overages
of the other lines on the same account beginning with the line with the lowest overage need.
Profile Share Data Sharing: Sharing among M2M Lines on the same profile/Company ID is available only among M2M
Lines active on these plans. At the end of each billing cycle, any unused data allowances for lines sharing across multiple
accounts unused data allowances will be applied proportionally to all lines with overages and bills overage as KB. (If using
profile share the data allowance must be a least 1 MB.)
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Public Sector 4G Machine-to-Machine Share Plans

NASPO*

Government Subscribers Only
The plans below reflect the monthly access charge discount. No additional discounts apply.

$39.99 $59.99 $99.99
Monthly Access Fee (90233) (90234) (90235)
Data Allowance (Shared) 5GB 10 GB 20 GB
Data Overage Rate $8.00 per GB

Notes: These plans are for domestic machine to machine data-only devices, on the Verizon Wireless network only. Current
coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide®
network and 4G LTE network (no domestic roaming or international roaming.) For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Lines activating on
these plans must be on 5G Nationwide or 4G LTE machine-to-machine devices. Netbook, Smartphone, and Tablet devices
are not eligible for Machine-to-Machine pricing.

Data Sharing: Lines on these Public Sector 4G Machine-to-Machine Share Plans can share data. At the end of each billing
cycle, any unused data allowances will be applied to the overages of other lines, beginning with the line with the lowest
overage.

4G Machine-to-Machine Wireless Backup Router Plan

Government Subscribers Only
The plan below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $10.00 (86848)
Monthly Data Allowance 25 MB
Data Overage Rate $10.00 per GB
Text Messaging $0.20 per message, sent or received (device dependent)

Notes: This is a commercially available plan and is subject to change without notice. Current data coverage details can be
found at www.verizonwireless.com. This plan is restricted to the Verizon Wireless 5G Nationwide® network and 4G LTE
network (domestic roaming and international roaming are not available). This plan cannot be back dated. For avoidance of
doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband
network. Only Customer-provided, 5G Nationwide and 4G LTE machine-to-machine router devices may be activated on this
plan.

During an outage of the primary connection, all usage within the billing cycle in excess of the 25 MB allowance will be
charged at the overage rate of $10.00 per GB. Text messaging feature packages may be added to this plan. This Wireless
Backup Router Plan is approved for use as a backup solution for business continuity only and is not to be used for primary
connectivity. Verizon Wireless reserves the right to move Customer to the standard commercial 5 GB M2M plan should
usage on the lines provisioned on the M2M Wireless Backup Router Plan exceed 1 GB for three (3) consecutive months.
This M2M Wireless Backup Router Plan may be used with Private Network. M2M router devices must be approved for use
on the Verizon Wireless network; no other device types may be activated on this plan.
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NASPO*

Features

Call Filter

re is NOT eligible for monthly access fee discounts.

Monthly Access Fee' $0.00

Notes: Additional feature information can be found at www.verizonwireless.com. 'This feature can only be added onto an
eligible device. Call Filter service is eligible for Android and iOS customers when they enroll and activate on a smartphone
device. Call filter is not available on all call, all devices and in all areas. The Call Filter app is pre-loaded on most capable
devices or can be downloaded from the app store. * Once enabled all lines have the ability to access call filter. ** 4G LTE
GSM/UMTS capable devices, require VoLTE/HD Voice.

See below for Call Filter Service Attachment to Verizon Wireless Agreement.

Call Filter Plus

ure is NOT eligible for monthly access fee discounts.
Monthly Access Fee' $0.75 (87867)

Notes: Additional feature information can be found at www.verizonwireless.com. 'This feature can only be added onto an
eligible device. Call Filter service is eligible for Android and iOS customers when they enroll and activate on a smartphone
device. Call filter is not available on all call, all devices and in all areas. The Call Filter app is pre-loaded on most capable
devices or can be downloaded from the app store. * Once enabled all lines have the ability to access call filter.

Name ID Features
The features below reflect the monthly access charge discount. No additional discounts apply.
Feature Monthly Access
Share Name ID $0.00
Company Name ID $1.99 per line

Note: Depending upon the service provider and/or carrier to which the called party is subscribed, the called party
(terminating device) may or may not be able to view the caller’'s name. The Call Filter Plus feature is purchased separately.
Company Name ID
e Allows Government customers to display their agency name, number and logo on outbound calls on a line-by-line
basis to Verizon Call Filter Plus subscribers. It may also display on other carrier devices.
e The Logo display service is compatible only with Android Devices.
e Users must be subscribed to the My Business portal to use this feature.
Share Name ID
e A free service that allows Government customers to personalize their name (as per Account Owner’s Billing Name)
on outbound calls to Verizon Call Filter Plus subscribers. It may also display on other carrier devices.
e Users must be subscribed to the My Business portal to use this feature.
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Data Packages for 4G Basic Phones and Smartphones

Government Subscribers Only
The Data Packages are eligible for monthly access fee discounts and promotions, when available.

a'\g?jgtjhz l;::(:eelizsil;:l:?lgiec:-lgﬁlyggl Data Allowance Data Overage Rate After Allowance

$10.00 (Basic devices only-77810)'2 75 MB $10.00 per each additional 75 MB

$12.00 (Basic devices only-85533)"2 300 MB $15.00 per each additional GB
$30.00 (Smartphones-76375)3 2GB $10.00 per each additional GB

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.

There is a default data block on 4G Basic phones until a data package is selected and added to a line of service.

2The data packages for Basic phones can only be added to a voice-only plan with a monthly access fee of $15.99 or higher.
3Smartphones require a data package with a minimum allowance of 2GB. The $30.00/2GB data package is eligible for a
monthly access fee discount when combined with select Government Business plans.
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Global/International

Custom Business TravelPass Feature!

Corporate Subscribers Only
Rates are not eligible for discounts.

Canada and Mexico Daily Rate? $2.00
Rest of World Daily Rate?3 $10.00
Non-Travel Pass Countries* Pay As You Go Rates

Notes: 'This feature requires a 4G World Device or a 5G World Device. 2The daily rate covers a 24-hour time period. 3For
eligible countries, 4non-TravelPass country rates and additional information, go to www.verizonwireless.com/international.
For voice-capable devices, this feature may be added to plans that have an unlimited voice and messaging allowance and
an unlimited or capped data allowance using the account share option. For data-only devices, this feature may be added to
lines that have an unlimited or capped data allowance using the account share option. For data usage in Canada and
Mexico and all Rest of World TravelPass countries, after the first 2 GB of usage in a day, throughput speeds for additional
usage will be reduced for the remainder of the day. All data usage decrements from the domestic data allowance when
added to a capped allowance plan. Verizon Wireless will terminate a line if more than half of the usage over three
consecutive billing cycles is outside of the United States, following 30 days’ notice to Customer. This feature can only be
added to lines activated on the following plan(s): Custom Business Plans for Basic and Smartphones-Subsidized; Custom
Business Plans for Basic and Smartphones-BYOD

4G Business TravelPass Feature!

Government Subscribers Only
Rates are not eligible for discounts.

Canada and Mexico Daily Rate? $6.00 (SPO 383)
Rest of World Daily Rate?® $12.00
Non-Travel Pass Countries* Pay As You Go Rates

Notes: 'This feature requires a 4G World Device or 5G World Device. 2The daily rate covers a 24-hour time period. 3For
eligible countries, “non-TravelPass country rates, and additional information, go to www.verizonwireless.com/international.
For voice-capable devices, this feature may be added to plans that have an unlimited voice and messaging allowance and
an unlimited or capped data allowance using the account share option. For data-only devices, this feature may be added to
lines that have an unlimited or capped data allowance using the account share option. For data usage in Canada and
Mexico and all Rest of World TravelPass countries, after the first 5 GB of usage in a day, throughput speeds for additional
usage will be reduced for the remainder of the day. All data usage decrements from the domestic data allowance when
added to a capped allowance plan. Verizon Wireless will terminate a line if more than half of the usage over three
consecutive billing cycles is outside of the United States, following 30 days’ notice to Customer. This is a generally available
retail feature and is subject to change without notice.

This feature can only be added to lines activated on the following plan(s) under this Agreement.
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4G Business TravelPass Feature!

Government Subscribers Only
Rates are not eligible for discounts.

Canada and Mexico Daily Rate? $0.00 (SPO 988)
Rest of World Daily Rate?? $12.00
Non-Travel Pass Countries* Pay As You Go Rates

Notes: 'This feature requires a 4G World Device or 5G World Device. 2The daily rate covers a 24-hour time period. 3For
eligible countries, “non-TravelPass country rates, and additional information, go to www.verizonwireless.com/international.
For voice-capable devices, this feature may be added to plans that have an unlimited voice and messaging allowance and
an unlimited or capped data allowance using the account share option. For data-only devices, this feature may be added to
lines that have an unlimited or capped data allowance using the account share option.

For data usage in Canada and Mexico, after the first 2 GB of usage in a day, throughput speeds for additional usage will be
reduced for the remainder of the day. For data usage in Rest of World countries, after the first 5 GB of usage in a day,
throughput speeds for additional usage will be reduced for the remainder of the day. All data usage decrements from the
domestic data allowance when added to a capped allowance plan. Verizon Wireless will terminate a line if more than half of
the usage over three consecutive billing cycles is outside of the United States, following 30 days’ notice to Customer. This
is a generally available retail feature and is subject to change without notice.

This feature can only be added to lines activated on the following plan under this Agreement: Unlimited Plan for
Smartphones - Government (PP 99719).

4G Business TravelPass Feature!

Government Subscribers Only
Rates are not eligible for discounts.

Canada and Mexico Daily Rate? $0.00 (SPO 1255)
Rest of World Daily Rate?3 $12.00
Non-Travel Pass Countries* Pay As You Go Rates

Notes: 'This feature requires a 4G World Device or 5G World Device. 2The daily rate covers a 24-hour time period. 3For
eligible countries, “non-TravelPass country rates, and additional information, go to www.verizonwireless.com/international.
For voice-capable devices, this feature may be added to plans that have an unlimited voice and messaging allowance and
an unlimited or capped data allowance using the account share option. For data-only devices, this feature may be added to
lines that have an unlimited or capped data allowance using the account share option.

For data usage in Canada and Mexico, after the first 2 GB of usage in a day, throughput speeds for additional usage will be
reduced for the remainder of the day. For data usage in Rest of World countries, after the first 5 GB of usage in a day,
throughput speeds for additional usage will be reduced for the remainder of the day. All data usage decrements from the
domestic data allowance when added to a capped allowance plan. Verizon Wireless will terminate a line if more than half of
the usage over three consecutive billing cycles is outside of the United States, following 30 days’ notice to Customer. This
is a generally available retail feature and is subject to change without notice.

This feature can only be added to lines activated on the following plan(s) under this Agreement: PP 53537-Business
Unlimited Plus Data Device Plan; PP 52599-Business Unlimited Tablet Pro Plan.
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Custom Business TravelPass Feature!

Corporate Subscribers Only
Rates are not eligible for discounts.

Canada and Mexico Daily Rate? $0.00 (1115)
Rest of World Daily Rate?>® $5.00
Non-Travel Pass Countries* Pay As You Go Rates

Notes: 'This feature requires a 4G World Device or a 5G World Device. 2The daily rate covers a 24-hour time period. 3For
eligible countries, 4non-TravelPass country rates and additional information, go to www.verizonwireless.com/international.
For voice-capable devices, this feature may be added to plans that have an unlimited voice and messaging allowance and
an unlimited or capped data allowance using the account share option. For data-only devices, this feature may be added to
lines that have an unlimited or capped data allowance using the account share option. For data usage in Canada and
Mexico and all Rest of World TravelPass countries, after the first 5 GB of usage in a day, throughput speeds for additional
usage will be reduced for the remainder of the day. All data usage decrements from the domestic data allowance when
added to a capped allowance plan. Verizon Wireless will terminate a line if more than half of the usage over three
consecutive billing cycles is outside of the United States, following 30 days’ notice to Customer.

This feature can only be added to lines activated on the following plan(s): Custom 4G Verizon Unlimited Smartphone Plan
for Public Sector (PP 23655) & 4G/5G Custom Verizon Wireless Unlimited Smartphone Plan for Public Sector (61576).

Global Messaging'

No additional discounts apply.

Global Text Messaging
$0.20 per recipient per message sent and $0.20 per message received, or
according to your Domestic Messaging Plan
$0.50 per recipient per message sent and $0.05 per message received
Global Picture and Video Messaging
$0.25 per recipient per message sent or received, or according to your Domestic
Messaging Plan, plus global data roaming charges.
$0.50 per recipient to send, $0.25 per message to receive plus global data
Other Countries roaming charges. Visit verizonwireless.com/international mms for supported
countries.
Notes: Current coverage details, and list of Other Available Countries can be found at
www.verizonwireless.com/International. See attached Calling Plan and Feature Details for important information about
calling plans, features and options. 'Applies to all global-capable devices. Must be added to a domestic 3G Mobile
Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Canada

Other Countries

Canada, Mexico and Puerto Rico
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NVLPT 4G Nationwide for Government Plans Voice Share and Unlimited Data Plans with
International Travel Data

Government Subscribers Only

The plans below reflect the monthly access fee discount. No additional discounts apply.
Monthly Access Fee (non-share) $84.14 (86740) $99.99 (86742) $114.62 (86744)
Monthly Access Fee after discount (non-share) $64.79 $76.99 $88.26
Monthly Access Fee (Account Share) $86.57 (86741) | $102.43 (86743) | $117.06 (86745)
Monthly Access Fee after discount (Account Share) $66.66 $78.87 $90.14
Monthly Anytime Voice Minutes 400 600 1000
Voice Overage Rate $0.25 per minute
Mobile to Mobile Minutes Unlimited
Night and Weekend Minutes Unlimited
Domestic Long Distance Included
Domestic Data Allowance' Unlimited
Domestic Text, Picture and Video Messages Unlimited
Friends and Family (up to 10 numbers per account) Included
International Travel Data Allowance? Unlimited
International Travel Voice Rates*® Zone 1: $0.69 per minute Zone 2: $1.99 per minute
Optional Features
Domestic 4G Push To Talk Plus $2.00 per line (81129/81174)
Mobile Hotspot? $10.00 per line (76445)

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Lines activating on these plans must be on 5G
Nationwide or 4G LTE smartphones. Usage outside of the United States requires a 5G or 4G World device.

"The domestic data allowance applies in the United States and does not share. Verizon Wireless will limit the data
throughput speeds should 25 GB of data usage be reached in any given billing cycle on any line. Data throughput speeds
for additional usage will be limited for the remainder of the then-current bill cycle for the line(s) that exceed the 25 GB high-
speed data usage threshold. Verizon Wireless reserves the right to adjust data throughput limitation thresholds to as low as
5GB with prior written notice.

2The international travel data allowance applies in Canada, Mexico, and the rest of the world where coverage is available.
To see supported countries and rates for services such as voice and messaging, go to verizonwireless.com/international.
Verizon Wireless will terminate a line of service if more than half of the usage over three consecutive billing cycles is outside
of the United States.

3Mobile Hotspot is available on all capable devices and allows a line to share its data allowance with multiple Wi-Fi enabled
devices.

Account Share Voice Sharing (Domestic Only): At the end of each bill cycle, any unused voice allowances for lines sharing
on the same account will be applied to the overages of the other lines on the same account beginning with the line with the
highest overage need.

4Zone 1 Countries: Aland Islands, Albania, American Samoa, Andorra, Anguilla, Antigua, Antarctica, Argentina, Aruba,
Australia, Austria, Bahamas, Barbados, Belarus, Belgium, Belize, Bermuda, Bolivia, Bosnia and Herzegovina, Brazil, British
Virgin Islands, Brunei, Bulgaria, Cambodia, Cayman Islands, Chile, China, Christmas Island, Colombia, Cook Islands, Costa
Rica, Croatia, Cyprus, Czech Republic, Denmark, Dominica, Dominican Republic, Ecuador, El Salvador, England, Estonia,
Falkland Islands, Faroe Islands, Fiji Islands, Finland, France, French Guiana, French Polynesia, Germany, Gibraltar, Greece,
Greenland, Grenada, Guadeloupe, Guam, Guatemala, Guernsey, Guyana, Haiti, Honduras, Hong Kong, Hungary, Iceland,
India, Ireland, Isle of Man, Italy, Jamaica, Jersey, Latvia, Liechtenstein, Lithuania, Luxembourg, Macau, Macedonia, Malaysia,
Malta, Martinique, Moldova, Monaco, Montenegro, Nauru, Netherlands, Netherlands Antilles, New Caledonia, New Zealand,
Nicaragua, Norfolk Island, Northern Ireland, Northern Mariana Island, Norway, Palau, Panama, Papua New Guinea, Paraguay,
Peru, Poland, Portugal, Reunion, Romania, Russia, Samoa, San Marino, Scotland, Serbia, Singapore, Slovakia, Slovenia,
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Solomon Islands, Spain, South Korea, St. Barthelemy, St. Kitts and Nevis, St. Lucia, St. Martin, St. Vincent and Grenadines,
Suriname, Svalbard, Sweden, Switzerland, Taiwan, Thailand, Tonga, Turkey, Turks and Caicos Islands, Ukraine, Uruguay,
Vanuatu, Vatican City, Venezuela, Vietham, and Wales.

5Zone 2 Countries: Afghanistan, Algeria, Angola, Armenia, Azerbaijan, Bahrain, Bangladesh, Benin, Bhutan, Botswana,
Burkina Faso, Burundi, Cameroon, Cape Verde Islands, Central African Republic, Chad, Comoros, Congo, Cuba, Djibouti,
East Timor, Egypt, Equatorial Guinea, Ethiopia, Gabon, Gambia, Georgia, Ghana, Guinea, Guinea Bissau, Indonesia, Iraq,
Israel, Ivory Coast, Japan, Jordan, Kazakhstan, Kenya, Kuwait, Kyrgyzstan, Laos, Lebanon, Lesotho, Liberia, Libya,
Madagascar, Malawi, Maldives, Mali, Mauritania, Mauritius, Mayotte Island, Micronesia, Mongolia, Montserrat, Morocco,
Mozambique, Myanmar, Namibia, Nepal, Niger, Nigeria, Oman, Pakistan, Philippines, Qatar, Rwandese Republic, Sao Tome
and Principe, Saudi Arabia, Senegal, Seychelles, Sierra Leone, South Africa, Sri Lanka, South Sudan, Sudan, Swaziland,
Syria, Tajikistan, Tanzania, Togo, Trinidad and Tobago, Tunisia, Turkmenistan, Uganda, United Arab Emirates, Uzbekistan,
Western Sahara, Yemen, Zambia and Zimbabwe. Other available countries will be billed at the Zone 2 rates. The list of
countries is subject to change.

International Options Monthly Features: Mexico and Canada

The calling features below reflect the monthly access fee discount. No additional discounts apply.

International Options

Y O_Voice O.Voice 10(_) Voice 25(_) Voice 50(_.') Voice
Minutes Minutes Minutes Minutes Minutes
and Canada
Monthly Access Fee (1 $10.00 $20.00 $15.00 $30.00 $25.00
Month)* (SPO 428)* (SPO 426)* (SPO 441)* (SPO 425)* (SPO 443)*
Monthly Access Fee less
discount $10.00 $20.00 $15.00 $23.10 $25.00
International Options 0 Voice 0 Voice 100 Voice 250 Voice 500 Voice
Monthly Recurring Feature: . . - . .
. Minutes Minutes Minutes Minutes Minutes
Mexico and Canada
Monthly Access Fee $10.00 $20.00 $15.00 $30.00 $25.00
(Recurring)** (SPO 427)** (SPO 446)** (SPO 434)** (SPO 424)** (SPO 442)**
Monthly Access Fee less
discount $10.00 $20.00 $15.00 $23.10 $25.00
Voice Overage Rate Pay Go $0.10/minute $0.05/minute
Data Allowance' 100MB | 250MB 100 MB | 250 MB 1GB
Data Overage Rate After
Allowance? $10.00/100 MB $20.00/1GB
100 sent; 250 sent; 500 sent;
Messaging Allowance?® Pay Go unlimited unlimited unlimited
incoming incoming incoming
T e Pay Go 50.10/Sent essage Ty
Notes: Current coverage details and additional information can be found at www.verizonwireless.com. 'The data allowance
applies in Canada and Mexico only, where coverage is available. All data usage, including dedicated Mobile Hotspot,
deducts from the same data allowance. Requires an eligible domestic data plan or feature and an International GSM
capable device. ?The overage rate is not eligible for discounts. *Multimedia messages (MMS) are included in the
allowance, but incur data transport charges (deducts from the International data allowance). Pay Go rates for International
Voice, International Messaging, and Data Roaming can be found at www.verizonwireless.com/International.
"This is a monthly feature and will be removed from the account one month after being added to an account.
"This is a recurring feature and will remain on the account until removed.
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International Options Monthly Features: 140+ Countries
The calling features below reflect the monthly access fee discount. No additional discounts apply.

International Options Monthly

Feature: 140+ Countries

Monthly Access Fee (1 Month)

0 Voice Minutes 0 Voice Minutes 100 Voice Minutes

$25.00 (SPO 431)*

$50.00 (SPO 433)*

$40.00 (SPO 445)*

250 Voice Minutes

$85.00 (SPO 423)*

Monthly Access Fee less
discount

International Options Monthly

Recurring Feature: 140+
Countries

$19.25

$38.50

$30.80

0 Voice Minutes 0 Voice Minutes 100 Voice Minutes

$65.45

250 Voice Minutes

Monthly Access Fee $25.00 $50.00 $40.00 $85.00
(Recurring) (SPO 412)** (SPO 432)** (SPO 444)** (SPO 422)**
M°"th'ycﬁ::§j§t':ee less $19.25 $38.50 $30.80 $65.45
Voice Overage Rate Pay Go $0.25/minute
Data Allowance' 100 MB | 250 MB 100 MB | 250 MB
Data OXﬁLﬁ’:niztf After $25.00/100 MB
Messaging Allowance? Pav Go 100 sent; unlimited 250 sent; unlimited
ging y incoming incoming
Mesls_\??::?_\:?:;;an?ef ate Pay Go $0.25/Sent Message

Notes: Current coverage details and additional information can be found at www.verizonwireless.com. 'The data allowance
applies in 140+ countries where coverage is available. All data usage, including dedicated Mobile Hotspot, deducts from the
same data allowance. Requires an eligible domestic data plan or feature and an International GSM capable device. 2The
overage rate is not eligible for discounts. 3Multimedia messages (MMS) are included in the allowance, but incur data
transport charges (deducts from the International data allowance). Pay Go rates for International Voice, International
Messaging, and Data Roaming can be found at www.verizonwireless.com/International.

*This is a monthly feature and will be removed from the account one month after being added to an account.

**This is a recurring feature and will remain on the account until removed.
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Public Safety & Mission Critical Applications

Custom 4G Unlimited Basic Phone Plan for
National Security, Public Safety, and First Responders

Government Subscribers Only

The plan below reflects the monthly access charge discount. No additional discounts apply.
Monthly Access Fee $22.99 (16810)
Domestic Monthly Voice Minutes Unlimited
Domestic Roaming and Long Distance Included
Domestic Messaging Allowance Unlimited
Domestic Data Allowance 100MB
Domestic Data Overage $10.00 per GB
Optional Feature
Domestic 4G Push To Talk Plus $2.00 additional per month (81174)

NOTES: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt,
the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.
Lines activating on this plan must be on 4G LTE basic phones.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders Public Safety
National Security Healthcare
Transportation Education
Government Utilities
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Custom 4G/5G Verizon Wireless Smartphone Plan for National Security, Public Safety, and
First Responders

Government Subscribers Only
The plan below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $36.99

Plan # 61578
Data Allowance in U.S., Canada, Mexico"? Unlimited
Domestic Mobile Hotspot Included

Monthly Anytime Minutes in U.S., Canada, Mexico, Puerto

Rico, U.S. Virgin Islands Unlimited
International Travel Data Allowance - Rest of World* 1MB
International Travel Data Overage Rate - Rest of World $10 per 5 GB
International Travel Voice Rate - Rest of World $0.20 per minute
Domestic, Canada, & Mexico Long Distance Toll Free® Included
Domestic and International Messaging Allowance* Unlimited
Optional Features
4G Push-to-Talk Plus $0.00 additional per month (81295, 81814)

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G
UWB network. Usage outside of the United States requires a World-capable smartphone and will be billed at the
international travel rates, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international. TThe international travel data allowance applies in the rest of the world where
coverage is available; aircraft and cruise ship data usage is not included. Lines activating on this plan must be on 5G UWB-
compatible, 5G Nationwide, or 4G LTE smartphones.

Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 25 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds may
automatically be reduced to 600 kbps for data usage exceeding 25 GB per billing cycle on a go-forward basis. Data usage
for actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and
assigned federal law enforcement users on this plan will not be subject to speed reductions regardless of data usage
during any billing cycle.

2A 5G device is required to receive 5G UWB service.

To maximize high-speed data use for business applications, video applications will stream at up to 480p while in 4G LTE
and 5G Nationwide network service areas; and, will apply video streaming up to 4K while in 5G UWB network service areas.
3Includes domestic toll-free calling and toll-free calling from the United States to Canada and Mexico.

4Unlimited messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates go to www.verizonwireless.com.

This plan includes Domestic Mobile Broadband Priority and Domestic Preemption. Mobile Broadband Priority provides a
dedicated pool of radio resources to enable Customer connection to the network based on access hierarchy settings on
the 4G LTE and 5G Nationwide network. Mobile Broadband Priority identifies the user with an access priority setting which
provides that user with network access ahead of users with a lower access setting. Preemption automatically activates to
provide approved personnel uninterrupted access to the network in those uncommon times when the network is fully
utilized. 911 calls are never preempted.

* A brief service outage and device reboot may be required in order for the new service plan to take effect. Verizon
Wireless may proactively contact Customers to facilitate a plan migration.
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This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

Custom 4G/5G Unlimited Smartphone Plan with Mobile Broadband Priority and
Preemption for National Security, Public Safety, and First Responders - USA Only

Government Liable Subscribers Only

The plan below reflects the monthly access charge discount. No additional discounts apply.
Monthly Access Fee $36.99 (79602)
Monthly Minutes in U.S. Unlimited
Domestic Data Allowance'? Unlimited
Domestic Messaging Allowance Unlimited
5G Ultra Wideband Included (device dependent)
Optional Features
Mobile Hotspot (4G LTE and 5G Nationwide) $0.00 additional per month (83765)
4G Push-to-Talk Plus $0.00 additional per month (81295/81814)

NOTE: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE network in the
USA only. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon
Wireless 5G UWB network. Lines activating on this plan must be on 5G UWB-compatible, 5G Nationwide, or 4G LTE
smartphones.

Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 25 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds may
automatically be reduced to 600kbps for data usage exceeding 25 GB per billing cycle on a go-forward basis. Data usage
for actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and
assigned federal law enforcement users on this plan will not be subject to speed reductions regardless of data usage
during any billing cycle.

2A 5G device is required to receive 5G UWB service.

To maximize high-speed data use for business applications, video applications will stream at up to 480p while in 4G LTE
and 5G Nationwide network service areas; and, will apply video streaming up to 4K while in 5G UWB network service areas.
This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio
resources to enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G
Nationwide network. Mobile Broadband Priority identifies the user with an access priority setting which provides that user
with network access ahead of users with a lower access setting.

Preemption automatically activates to provide approved personnel uninterrupted access to the network in those
uncommon times when the network is fully utilized. 911 calls are never preempted.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities
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Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority and
Preemption for National Security, Public Safety, and First Responders

Government Liable Subscribers Only
The plan below reflects the monthly access charge discount. No additional discounts apply.

Monthly Access Fee $39.99

Domestic Data Allowance! Unlimited
Plan # (Jetpack, USB, Tablet, Misc. Eligible Data Devices)? 20300
Plan # (Most Routers and Permitted Stationary Devices)? 53910

NOTES: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt,
the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.
No domestic roaming charges or long distance charges. Only 5G Nationwide and 4G LTE devices can be activated on this
plan.

Data usage on this rate plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the
event data usage exceeds 25 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will
automatically be reduced to 600kbps for data usage exceeding 25 GB per billing cycle on a go-forward basis. Data usage
for actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and
assigned federal law enforcement users on this plan will not be subject to speed reductions regardless of data usage
during any billing cycle. To maximize high-speed data use for business applications, video applications will stream at 720p.
This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio
resources to enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G
Nationwide network. Mobile Broadband Priority identifies the user with an access priority setting which provides that user
with network access ahead of users with a lower access setting. Preemption automatically activates to provide approved
personnel uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are
never preempted. Devices utilized in conjunction with this plan are limited to mobile device applications. 2Dedicated
internet connections (including but not limited to, stationary wireless networking router devices), streaming video on non-
smartphone devices (including but not limited to, body cameras and stationary video surveillance cameras), and loT
devices are expressly prohibited on this plan. 3Devices utilized in conjunction with this plan are limited to routers.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders Public Safety
National Security Healthcare
Transportation Education
Government Utilities
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Custom 4G Unlimited Push to Talk Plus Only Plan for National Security, Public Safety, and
First Responders

Government Liable Subscribers Only
The plan below reflects the monthly access charge discount. No additional discounts apply.

Monthly Access Fee $17.99 (96626)
Monthly Push to Talk Plus’ Unlimited
Domestic Voice Per Minute Rate? $0.25

Notes: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the
Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.
Current coverage details can be found at www.verizonwireless.com. Usage outside of the United States will be billed at the
international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international.

Push to Talk Plus is only available in the United States and can only be used with a 5G or 4G Push to Talk Plus-compatible
device.

2| ines on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed anywhere in the
domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a $0.25 per minute charge
for voice calls.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders Public Safety
National Security Healthcare
Transportation Education
Government Utilities
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Custom Public Safety 4G/5G UWB Mobile Broadband Unlimited Primary Access Plan
with Mobile Broadband Priority and Preemption’

Government Subscribers Only

This plan is not eligible for monthly access fee discounts.
Monthly Access Fee $30.00
4G LTE and 5G Ultra Wideband Data Allowance? Unlimited
Plan # 70996

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network, 5G Ultra Wideband (UWB) network, and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra
Wideband network. Lines activating on this plan must be on 5G routers installed in mobile vehicle units. A 5G device is
required to receive 5G Ultra Wideband service.

1Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be
placed anywhere in the domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a
$0.25 per minute charge for voice calls.

2Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 50 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will
automatically be reduced for data usage exceeding 50 GB per billing cycle on a go-forward basis. Data usage for actively
engaged and deployed fire, police, emergency medical technicians, emergency management agency, and assigned federal
law enforcement users on this plan will not be subject to speed reductions regardless of data usage during any billing
cycle. To maximize high-speed data use for business applications, video applications will stream at 720p.

This plan includes Mobile Broadband Priority and Preemption services, which are available while on the domestic 4G LTE
network.

Mobile Broadband Priority provides a dedicated pool of radio resources to enable Customer connection to the network
based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile Broadband Priority identifies the
user with an access priority setting which provides that user with network access ahead of users with a lower access
setting. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those
uncommon times when the network is fully utilized. 911 calls are never preempted. Devices utilized in conjunction with this
plan are limited to mobile device applications. Dedicated internet connections (including but not limited to, stationary
wireless networking router devices), streaming video on non-smartphone devices (including but not limited to body
cameras and stationary video surveillance cameras), and loT devices are expressly prohibited on this plan.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders Public Safety
National Security Healthcare
Transportation Education
Government Utilities
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5G UWB Unlimited Tablet Plan'with Priority and Preemption for Public Safety

Government Subscribers Only

This plan is NOT eligible for monthly access fee discounts.
Monthly Access Fee $20.00
4G LTE and 5G Ultra Wideband Data Allowance'?3 Unlimited
Plan # 73944

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE
network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon
Wireless 5G UWB network. Lines activating on this plan must be on a 5G tablet.

Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 35 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will
automatically be reduced to 600kbps for data usage exceeding 35 GB per billing cycle on a go-forward basis.

2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G
UWB service. Video Streaming - to maximize high-speed data use for business applications, video applications will stream
at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video streaming up to 4K while in
5G UWB network service areas.

3SMobile hotspot is not available on this plan.

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be
placed anywhere in the domestic Verizon Wireless coverage area).

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio
resources to enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G
Nationwide network. Mobile Broadband Priority identifies the user with an access priority setting which provides that user
with network access ahead of users with a lower access setting. Preemption automatically activates to provide approved
personnel uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are
never preempted.

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

Public Safety Healthcare
Transportation Utilities
Government Education
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5G UWB Unlimited Connected Laptop Plan' with Priority and Preemption for Public Safety

Government Subscribers Only

This plan is NOT eligible for monthly access fee discounts.
Monthly Access Fee $20.00
4G LTE and 5G Ultra Wideband Data Allowance'?3 Unlimited
Plan # 73964

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE
network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon
Wireless 5G UWB network. Lines activating on this plan must be on an eligible 5G connected laptop.

Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 35 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will
automatically be reduced to 600kbps for data usage exceeding 35 GB per billing cycle on a go-forward basis.

2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G
UWB service. Video Streaming - to maximize high-speed data use for business applications, video applications will stream
at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video streaming up to 4K while in
5G UWB network service areas.

3SMobile hotspot is not available on this plan.

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be
placed anywhere in the domestic Verizon Wireless coverage area).

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio
resources to enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G
Nationwide network. Mobile Broadband Priority identifies the user with an access priority setting which provides that user
with network access ahead of users with a lower access setting. Preemption automatically activates to provide approved
personnel uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are
never preempted.

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

Public Safety Healthcare
Transportation Utilities
Government Education
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5G UWB Jetpack - MiFi Unlimited Plan with Priority and Preemption for Public Safety

Government Subscribers Only
This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $39.99
4G LTE and 5G Ultra Wideband Data Allowance'? Unlimited
Plan # 73977

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE
network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon
Wireless 5G UWB network. Lines activating on this plan must be on 5G mobile broadband data devices, including jetpacks,
USBs/air cards, netbooks, and notebooks.

Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 35 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will
automatically be reduced to 600kbps for data usage exceeding 35 GB per billing cycle on a go-forward basis.

2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G
UWB service. Video Streaming - to maximize high-speed data use for business applications, video applications will stream
at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video streaming up to 4K while in
5G UWB network service areas.

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be
placed anywhere in the domestic Verizon Wireless coverage area).

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio
resources to enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G
Nationwide network. Mobile Broadband Priority identifies the user with an access priority setting which provides that user
with network access ahead of users with a lower access setting. Preemption automatically activates to provide approved
personnel uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are
never preempted.

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

Public Safety Healthcare
Transportation Utilities
Government Education
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5G UWB Unlimited Tablet Plan'with Priority and Preemption for First Responders

Government Subscribers Only
This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $20.00
4G LTE and 5G Ultra Wideband Data Allowance'?3 Unlimited
Plan # 80071

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE
network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon
Wireless 5G UWB network. Lines activating on this plan must be on a 5G tablet.

Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 100 GB each billing cycle, QoS for First Responders will automatically be reduced to QCI8 premium
data for the remainder of the billing cycle.

2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G
UWB service. Video Streaming - to maximize high-speed data use for business applications, video applications will stream
at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video streaming up to 4K while in
5G UWB network service areas.

3SMobile hotspot is not available on this plan.

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be
placed anywhere in the domestic Verizon Wireless coverage area.

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio
resources to enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G
Nationwide network. Mobile Broadband Priority identifies the user with an access priority setting which provides that user
with network access ahead of users with a lower access setting. Preemption automatically activates to provide approved
personnel uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are
never preempted.

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders | National Security
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5G UWB Unlimited Connected Laptop Plan' with Priority and Preemption for First
Responders

Government Subscribers Only
This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $20.00
4G LTE and 5G Ultra Wideband Data Allowance'?3 Unlimited
Plan # 80076

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE
network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon
Wireless 5G UWB network. Lines activating on this plan must be on an eligible 5G connected laptop.

Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 100 GB each billing cycle, QoS for First Responders will automatically be reduced to QCI8 premium
data for the remainder of the billing cycle.

2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G
UWB service. Video Streaming - to maximize high-speed data use for business applications, video applications will stream
at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video streaming up to 4K while in
5G UWB network service areas.

3Mobile hotspot is not available on this plan.

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be
placed anywhere in the domestic Verizon Wireless coverage area).

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio
resources to enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G
Nationwide network. Mobile Broadband Priority identifies the user with an access priority setting which provides that user
with network access ahead of users with a lower access setting. Preemption automatically activates to provide approved
personnel uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are
never preempted.

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders \ National Security
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5G UWB Jetpack - MiFi Unlimited Plan with Priority and Preemption for First Responders

Government Subscribers Only
This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $39.99
4G LTE and 5G Ultra Wideband Data Allowance'? Unlimited
Plan # 80081

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE
network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon
Wireless 5G UWB network. Lines activating on this plan must be on 5G mobile broadband data devices, including jetpacks,
USBs/air cards, netbooks, and notebooks.

Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 100 GB each billing cycle, QoS for First Responders will automatically be reduced to QCI8 premium
data for the remainder of the billing cycle.

2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G
UWB service. Video Streaming - to maximize high-speed data use for business applications, video applications will stream
at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video streaming up to 4K while in
5G UWB network service areas.

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be
placed anywhere in the domestic Verizon Wireless coverage area).

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority provides a dedicated pool of radio
resources to enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G
Nationwide network. Mobile Broadband Priority identifies the user with an access priority setting which provides that user
with network access ahead of users with a lower access setting. Preemption automatically activates to provide approved
personnel uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are
never preempted.

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders | National Security
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5G Public Safety 2" Number Smartphone Backup Plan'
(Includes Mobile Broadband Priority)

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $10.00
Anytime Minutes in US/Canada/Mexico? Unlimited
Data Allowance in US/Canada/Mexico? 250 MB
Data Overage in US/Canada/Mexico? $15.00 per 5 GB
Domestic and International Messaging Allowance? Unlimited
Plan # 75088

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Ultra Wideband network, 5G Nationwide® network, and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G
Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.

Lines activating on this plan must be on 5G Ultra Wideband-compatible, 5G Nationwide, or 4G LTE Dual SIM capable
smartphones. This plan is only available on (i) lines activated on non-discounted smartphones, (ii) a device provided by
Customer, (iii) a line that is no longer under a Line Term, or (iv) a device purchased at the full retail price. Verizon Wireless
feature functionality may be limited if the smartphone was not purchased from Verizon Wireless.

The 5G Public Safety 2"¢ Number Smartphone Backup Plan provides a secondary line of service with its own mobile
number added to a Dual eSIM capable smartphone that is compatible with the Verizon Wireless network.

2The 5G Public Safety 2@ Number Smartphone Backup Plan includes unlimited voice, and 250 MB of data, in the United
States, Mexico, and Canada. If more than 50% of the total voice and data usage in a 60-day period is in Canada or Mexico,
use of those services in those countries may be removed or limited. Includes domestic toll-free calling and toll-free calling
from the United States to Canada and Mexico.

SUnlimited text messaging from within the United States to anywhere in the world where messaging services are available.
For other messaging rates go to www.verizonwireless.com.

This plan includes Mobile Broadband Priority. Mobile Broadband Priority provides a dedicated pool of radio resources to
enable Customer connection to the network based on access hierarchy settings on the 4G LTE and 5G Nationwide
network. Mobile Broadband Priority identifies the user with an access priority setting which provides that user with network
access ahead of users with a lower access setting.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders Public Safety
National Security Healthcare
Transportation Education
Government Utilities
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Mobile Broadband Priority Feature for National Security, Public Safety, and First

Responders
Government Liable Subscribers Only
Monthly Access Fee Per MDN $0.00 (86124)

Notes: Mobile Broadband Priority provides a dedicated pool of radio resources to enable Customer connection to the
network based on access hierarchy settings on the 4G LTE and 5G Nationwide network. Mobile Broadband Priority
identifies the user with an access priority setting which provides that user with network access ahead of users with a lower
access setting.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities

Verizon Wireless Preemption Service Feature for National Security, Public Safety, and First

Responders
Government Liable Subscribers Only
Monthly Access Fee Per MDN $0.00 (86428 Basic/Smart Phone and 86433 Non-Phone)

Notes: Preemption Service (“Preemption”) is a capability that reallocates network resources to customers so that they can
connect in emergencies. In those uncommon times when the network is fully utilized, Preemption automatically activates to
provide approved personnel uninterrupted access to the network. This service helps national security, public safety, and
first responder customers continue to communicate with each other during times of high network use. Preemption
capability is available on the Verizon Wireless 4G LTE data network. While Preemption capability may also be available on
the networks of Verizon Wireless’'s domestic roaming partners, Verizon Wireless makes no representation of Preemption
availability or reliability on such networks. Preemption is limited to select service rate plans and cannot be used in
conjunction with devices or service plans utilized with dedicated internet connections (including but not limited to,
stationary wireless networking router devices), streaming video on non-smartphone devices (including but not limited to,
body cameras and stationary video surveillance cameras), and loT devices are expressly prohibited from using this feature.
Please note: calls to 911 are never preempted.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities
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Verizon Frontline Network Slice: Connected Vehicle Solution
with Mobile Broadband Priority and Preemption'’

First Responder Subscribers Only

This plan is not eligible for monthly access fee discounts.
Monthly Access Fee $30.00
VFNS, 5G Ultra Wideband and 4G LTE Data Allowance? Unlimited
Plan # 77158

Notes: Verizon will provide Customer with the Verizon Frontline Network Slice (VFNS) - Connected Vehicle solution where
5G is available, in select markets. Pre-qualification is required. The VFNS - Connected Vehicle solution is only available on
Verizon’s Wireless 5G Nationwide® network and 5G Ultra Wideband (UWB) network. The VFNS - Connected Vehicle
solution may fall back to the 4G LTE network if the Verizon Wireless 5G Nationwide® network or 5G Ultra Wideband
network becomes temporarily unavailable. A VFNS compatible 5G router and antenna installed in mobile vehicle units is
required to activate lines on this plan.

This is a data-only plan
2Data usage on this plan is not subject to speed reductions (“throttling”)

This plan includes Mobile Broadband Priority and Preemption services on Verizon’s end-to-end network for First
Responders. Mobile Broadband Priority identifies the user with an access priority setting, giving the user higher priority for
network access than lower access class users. Preemption automatically activates to provide approved personnel
uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are never
preempted.

While the best performance will be experienced in 5G VFNS coverage areas, Customer will still experience improved
performance with Mobile Broadband Priority and Preemption services while in Verizon’s Wireless 5G Nationwide® and 4G
LTE networks.

This plan is limited to usage only with a VFNS compatible 5G router installed within a mobile vehicle unit and devices utilized
in conjunction with this plan are limited to devices within the mobile vehicle unit. Prohibited uses include, but is not limited to,
(i) any usage of the VFNS compatible 5G router outside of the mobile vehicle unit; (ii) any dedicated internet connections
(including but not limited to, stationary wireless networking router devices); and (iii) stationary video surveillance cameras,
and loT devices.

In order to protect its network, Verizon reserves the right to modify or discontinue this service at any time to Customer for
(i) abusive content or data that excessively contributes to congestion on Verizon’s network; or (ii) in a manner that, in
Verizon’s sole discretion, has an adverse impact on its network, operations or customers.

* A brief service outage and device reboot may be required in order for the new service plan to take effect. Verizon
Wireless may proactively contact Customers to facilitate a plan migration.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders only

Police Protection Fire Protection (except private)
Ambulance Services/EMS National Security
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5G Verizon Frontline Network Slice: Smartphone Plan'with Priority and Preemption for First
Responders

Government Subscribers Only
This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $36.99
Domestic Data Allowance? Unlimited
VFNS - 5G Ultra Wideband Data Allowance?® Unlimited
Domestic Mobile Hotspot* Unlimited
Monthly Anytime Minutes Unlimited
Domestic and International Messaging Allowance® Unlimited
Domestic, Canada & Mexico Long Distance Toll Free® Included
International Travel Data Usage Rate — Canada and Mexico Only” Canada: $1 per MB / Mexico: $2.05 per MB
International Travel Voice Usage Rate - Canada and Mexico Only $0.99 per minute
Plan # 72247

Notes: Verizon Wireless will provide Customer with the Verizon Frontline Network Slice (VFNS) - Smartphone Plan where
5G is available, in select markets. Pre-qualification is required. The VFNS — Smartphone Plan is only available on the Verizon
Wireless 5G Nationwide® network and 5G Ultra Wideband (UWB) network. The VFNS - Smartphone Plan may fall back to
the 4G LTE network if the Verizon Wireless 5G Nationwide network or 5G UWB network becomes temporarily unavailable.
A VFNS compatible 5G Smartphone device is required to activate lines on this plan.

Coverage includes the Verizon Wireless 5G Nationwide network, 5G UWB network, and 4G LTE network. For avoidance of
doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network.
Lines activating on this plan must be on a 5G Smartphone. A 5G device is required to receive 5G UWB service.

1 Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 100 GB each billing cycle, QoS for First Responders, will automatically be reduced to QCI8 premium
data for the remainder of the billing cycle.

2\/ideo Streaming — To maximize high-speed data use for business applications, video applications will stream at up to
1080p while in 4G LTE and 5G Nationwide network service areas; and, will apply video streaming up to 4K while in 5G UWB
network service areas.

3 A 5G device is required to receive 5G UWB service.

4Mobile Hotspot is available on all capable devices and allows a line to share its data allowance with multiple Wi-Fi enabled
devices.

5Unlimited messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates go to www.verizonwireless.com.

8Includes domestic toll free calling and toll free calling from the United States to Canada and Mexico.
7 Network Slicing benefits are limited to the US.

This plan includes Domestic Mobile Broadband Priority and Domestic Preemption. Mobile Broadband Priority provides a
dedicated pool of radio resources to enable Customer connection to the network based on access hierarchy settings.
Mobile Broadband Priority identifies the user with an access priority setting which provides that user with network access
ahead of users with a lower access setting. Preemption automatically activates to provide approved personnel
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uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are never
preempted.

**WPS is incompatible with this plan**

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders ‘ National Security
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5G Verizon Frontline Network Slice: Tablet Plan'with Priority and Preemption for First
Responders

Government Subscribers Only
This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $20.00
Domestic Data Allowance?® Unlimited
VFNS - 5G Ultra Wideband Data Allowance Unlimited
International Travel Data Usage Rate - Canada and Mexico Only* Canada: $1.00 per MB / Mexico: $2.05 per MB
Plan # 72394

Notes: Verizon Wireless will provide Customer with the Verizon Frontline Network Slice (VFNS) - Tablet Plan where 5G is
available, in select markets. Pre-qualification is required. The VFNS - Tablet Plan is only available on the Verizon Wireless
5G Nationwide® network and 5G Ultra Wideband (UWB) network. The VFNS - Tablet Plan may fall back to the 4G LTE
network if the Verizon Wireless 5G Nationwide network or 5G UWB network becomes temporarily unavailable. A VFNS
compatible 5G tablet device is required to activate lines on this plan.

Coverage includes the Verizon Wireless 5G Nationwide network, 5G UWB network, and 4G LTE network. For avoidance of
doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network.
Lines activating on this plan must be on a 5G tablet. A 5G device is required to receive 5G UWB service.

1 Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 100 GB each billing cycle, QoS for First Responders, will automatically be reduced to QCI8 premium
data for the remainder of the billing cycle.

2Video Streaming - To maximize high-speed data use for business applications, video applications will stream at up to
1080p while in 4G LTE and 5G Nationwide network service areas; and, will apply video streaming up to 4K while in 5G UWB
network service areas.

3Mobile hotspot is not available on this plan.
4 Network Slicing benefits are limited to the US.

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed
anywhere in the domestic Verizon Wireless coverage area.)

This plan includes Domestic Mobile Broadband Priority and Domestic Preemption. Mobile Broadband Priority provides a
dedicated pool of radio resources to enable Customer connection to the network based on access hierarchy settings.
Mobile Broadband Priority identifies the user with an access priority setting which provides that user with network access
ahead of users with a lower access setting. Preemption automatically activates to provide approved personnel
uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are never
preempted.

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders ‘ National Security
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5G Verizon Frontline Network Slice: Connected Laptop' Solution
with Mobile Broadband Priority and Preemption

Government Subscribers Only
This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $20.00
Domestic Data Allowance?® Unlimited
VFNS - 5G Ultra Wideband Data Allowance Unlimited
International Travel Data Usage Rate - Canada and Mexico Only* Canada: $1.00 per MB / Mexico: $2.05 per MB
Plan # 72395

Notes: Verizon Wireless will provide Customer with the Verizon Frontline Network Slice (VFNS) - Connected Laptop
solution where 5G is available, in select markets. Pre-qualification is required. The VFNS - Connected Laptop solution is only
available on the Verizon Wireless 5G Nationwide® network and 5G Ultra Wideband (UWB) network. The VFNS - Connected
Laptop solution may fall back to the 4G LTE network if the Verizon Wireless 5G Nationwide network or 5G UWB network
becomes temporarily unavailable. A VFNS compatible 5G laptop device is required to activate lines on this plan.

Coverage includes the Verizon Wireless 5G Nationwide network, 5G UWB network, and 4G LTE network. For avoidance of
doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network.
Lines activating on this plan must be on a 5G laptop. A 5G device is required to receive 5G UWB service.

1Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event
data usage exceeds 100 GB each billing cycle, QoS for First Responders, will automatically be reduced to QCI8 premium
data for the remainder of the billing cycle.

2Video Streaming — To maximize high-speed data use for business applications, video applications will stream at up to
1080p while in 4G LTE and 5G Nationwide network service areas; and, will apply video streaming up to 4K while in 5G UWB
network service areas.

3Mobile hotspot is not available on this plan.
4Network Slicing benefits are limited to the US.

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed
anywhere in the domestic Verizon Wireless coverage area).

This plan includes Domestic Mobile Broadband Priority and Domestic Preemption. Mobile Broadband Priority provides a
dedicated pool of radio resources to enable Customer connection to the network based on access hierarchy settings.
Mobile Broadband Priority identifies the user with an access priority setting which provides that user with network access
ahead of users with a lower access setting. Preemption automatically activates to provide approved personnel
uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are never
preempted.

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders ‘ National Security
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4G/5G Public Safety Bodycam Shared Data Plans
National Security, Public Safety, and First Responders

NASPO*

Government Subscribers Only
These plans are NOT eligible for monthly access fee discounts.

Monthly Access Fee $5.00 $7.50 $15.00 $20.00
4G/5G Nationwide and 5G Ultra Wideband
Shared Data Allowance in U.S.'2 500 MB 1GB 3 GB 5GB
Domestic Data Overage Rate $5.00 per GB
Plan # 63689 | 63690 63732 | 63735

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB
network. Lines activating on these plans must be on 5G UWB-compatible, 5G Nationwide, or 4G LTE mobile broadband
devices.

1A 5G device is required to receive 5G UWB service.

2 Devices activated on these plans cannot be used outside of the United States.

Data Sharing: Lines on the same billing account on custom share plans with the same data overage rate can share data. At
the end of each billing cycle, any unused data allowances will be applied to the overages of other lines, beginning with the
line with the lowest overage.

These plans include Domestic Mobile Broadband Priority and Domestic Preemption. Mobile Broadband Priority provides a
dedicated pool of radio resources to enable Customer connection to the network based on access hierarchy settings on
the 4G LTE and 5G Nationwide network. Mobile Broadband Priority identifies the user with an access priority setting which
provides that user with network access ahead of users with a lower access setting. Preemption automatically activates to
provide approved personnel uninterrupted access to the network in those uncommon times when the network is fully
utilized. 911 calls are never preempted.

* A brief service outage and device reboot may be required in order for the new plan to take effect. Verizon Wireless
may proactively contact Customers to facilitate a plan migration.

These plans are available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon
Wireless.

First Responders Public Safety
National Security HealthCare
Transportation Education
Government Utilities
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Other Verizon Plans

4G Smartwatch with NumberShare!Unlimited Plan - Government

This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $10.00 (13413)
Domestic Anytime Minutes Unlimited
Domestic Data Allowance? Unlimited
Domestic and International Messaging Allowance? Unlimited

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and
additional plan information can be found at www.verizonwireless.com. This plan is for use only in the United States on the
Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G
Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.

When NumberShare is active on a 4G Smartwatch, certain services will not work on the Smartwatch device including: Call
Forwarding, No Answer Transfer, Busy Transfer, Caller Name ID, Voicemail (access voicemail on the Smartwatch device by
dialing the host smartphone number and pin), and RingBack Tones. Calls and messages to/from blocked contacts will not
be blocked on the Smartwatch when NumberSharing with a host smartphone. Verizon does not guarantee that
NumberShare will work at all times in every situation and the service works only with eligible devices.

10nly lines on select smartwatches with the NumberShare service can be activated on this plan. Certain conditions must be
met prior to activation. This plan can only be used when paired with a Verizon Wireless Smartphone that has unlimited data.
2sage may be prioritized behind other customers in the event of network congestion.

3Unlimited messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates go to www.verizonwireless.com.

4G Business Unlimited Smartwatch Plan (Standalone)

Government Subscribers
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $20.00 (32836)
Monthly Anytime Minutes Unlimited
Data Allowance! Unlimited
Domestic and International Messaging Allowance? Unlimited

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and
additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Only select smartwatch devices can be activated
on this plan.

1After 22 GB of data usage on a line during any billing cycle, usage may be prioritized behind other customers in the event
of network congestion. To ensure users are able to maximize their high-speed data use for business applications, video
applications will stream at up to 1080p. For data usage in Canada and Mexico, after the first 2 GB of usage in a day,
throughput speeds for additional usage will be reduced for the remainder of the day. Usage outside of the United States
requires a 5G or 4G GSM/UMTS global-capable device.

2Unlimited messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates go to www.verizonwireless.com.

This plan is not compatible with Private Network Traffic Management (PNTM) nor Private Network.
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Single Basic Phone Unlimited Talk Plus 500 MB Plan
(Business Phone Connect*)

Government Subscribers Only
This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee $30.00 (36677)
Monthly Anytime Voice Minutes Unlimited
Monthly Data Allowance 500 MB

Data Overage Rate $10.00 per GB
Domestic Long Distance Included

Notes: This is a commercially available plan and is subject to change without notice. Current coverage details can be found
at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For
avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra
Wideband network. Usage outside of the United States will be billed at the international travel feature rate, if applicable, or
pay as you go pricing, which can be found at www.verizonwireless.com/international.

*May only be activated on a Verizon Wireless Business Phone Connect Approved Device. This is not a Home Phone Service.
This service is generally utilized to replace POTS lines.

4G Nationwide Push to Talk Plus Only Plan

Government Subscribers Only
The plan below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $19.99 (94244/92857)
Monthly Push to Talk Plus’ Unlimited
Monthly Voice Minutes? None
Data Usage Rate® Per data package

Notes: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the
Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.
Current coverage details can be found at www.verizonwireless.com. Usage outside the United States will be billed at the
international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.verizonwireless.com/international.

1Push to Talk Plus is only available in the United States and can only be used with a 5G or 4G Push to Talk Plus-compatible
device.

2Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed anywhere in
the domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a $0.25 per minute
charge for voice calls. 3Smartphones require a data package; 4G Basic phones have data blocked until a data package is
selected.
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Custom 4G Wireless Home Phone for Government Voice Plan'’

Government Subscribers Only
This plan is NOT eligible for monthly access fee discounts

Monthly Access Fee $20.00 (93792)

Monthly Anytime Minutes Unlimited

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and
additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. No domestic roaming charges or long distance
charges. Activation on this plan requires a separate billing account. Activations on this plan are limited to no more than 9
lines per account. This is not a Home Phone service. This service is generally utilized to replace POTS lines.

Lines activated on this plan must be on a 4G Verizon Wireless Home Phone approved voice-only device. Lines activated on
this plan cannot be used outside the United States. Data usage is not available with this plan.

4G Business Unlimited Connected Device Plan (Camera)

Corporate Subscribers Only
This plan is NOT eligible for monthly access fee discounts.

Monthly Access Fee* $45.00 (99342)

Data Allowance! Unlimited

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage
includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless
5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Only Connected
Camera Devices, such as the Arlo Go, can be activated on this plan.

*Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed
anywhere in the domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a $0.25 per
minute charge for voice calls.

This is a current retail plan and is subject to change or be discontinued without notice to the customer. This Business
Unlimited Plan is not compatible with Private Network Traffic Management (PNTM) or Private Network.

1If 22 GB of domestic data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the data
throughput speeds to up to 200 Kbps for additional usage for the remainder of the then-current billing cycle for the line that
exceeds the data usage. To ensure users are able to maximize their high-speed data use for business applications, video
applications will stream at up to 1080p. For data usage in Canada and Mexico, after the first 2 GB of usage in a day,
throughput speeds for additional usage will be reduced for the remainder of the day. Usage outside of the United States
requires a 4G LTE GSM/UMTS global-capable device.
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Verizon Auto Share (In-Vehicle) Plan*

This plan is NOT eligible for monthly access fee discounts.
Monthly Access ;
Fee per Shared Data Included Domestic Text Overage Rate per
. Data Overage Rate Message Allowance
Connection Allowance o Text Message
. (non-shared)
(device)
$25.00 (93074) 20 MB (82297) $10.00 per GB 20 $0.20 per message

Notes: Coverage is only available in the United States and includes the Verizon Wireless 4G network; and the 3G and 3G
Extended networks, while available. Current data coverage details and additional plan information can be found at
www.verizonwireless.com. This plan is restricted for use on the Delphi Onboard device only. Components of this plan
include Verizon Auto Share Platform access and an in-vehicle hardware device. *Voice calls cannot be placed or received
on this plan, except for calls to 611 or 911 (these calls may be placed anywhere in the Nationwide Rate and Coverage
Area). If the voice block feature is removed, there will be a $0.25 per minute charge for voice calls.

ACCOUNT SHARING-

Data Sharing: Sharing is only available among lines active on this plan. At the end of each bill cycle, any unused data
allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account
beginning with the line with the lowest overage need. Plan changes may not take effect until the billing cycle following the
change request.

**Domestic text message allowance does not include picture or video messages.

Custom Verizon Auto Share Components for Government Subscribers

Verizon Auto Share Components are NOT eligible for discounts.

Verizon M2M Management Center Included
Mobile App Included
QR Code! Included
Verizon Auto Share Included
Delphi Onboard Device (OBD)
SKU - ACT233LVWQE $199.00
Verizon Auto Share Security Kit? (self-install kit) $199.97
SKU - VZN-SECKIT )
The QR code is in the Equipment Guide and can be ordered as an accessory. 2Professional Installation services not
available to government customers.
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The New Verizon Plan - Talk, Text and Data Plans: Government Subscribers

(Up to 10 Phone/Internet Devices/20 Connected Devices)

Se
Jetpacks (SFO
Smartphones Rtitlé-:f_ 84022)
Purchased at X Netbooks/Notebooks
Smartphones . with 4G LTE
Full Retail . . (SFO 84024) USBs .
Purchased at . Basic voice only | Broadband Wireless Select
. Price or (SFO 84023)
Discounted Phones (SFO Router - ! . Home Connected
Pri Customer Tablets (including > NN
rice Provided (SFO 84019) data only Google Chromebook) Phone Devices
(Matrix) Equibment 84016) or voice (SFO (SFO 84021) 4G LTE (SFO (SFO 84026,
(SFO 84014) | ~auP anddata | 84018) \ 84017) | 84027, 84028)
(SFO (SFO Internet device
84015**) 84020) (Installed)! (SFO
84025)
Monthly Line Access Fee
$40.00 per | $20.00 per $2%?° $2%?° $10.00 $10.00 $20.00 $5.00
device device be be per device per device per device per device
device device

Select Data Amount (Talk and Text are Unlimited)
The plans below reflect the monthly access fee discount. No additional discounts apply.

Maximum
Number of Domestic | Safety | Carryover 6
Monthly Account Access Lines (per S:ﬁ::fa:?:;a Data Mode® Data Dat?63c1>)o st
billing Overage (682) (671)
account)
$35.00% $26.95 (96325) L;)r;] to 1? 2 GB (Small) $5.00
one,
$50.00 $38.50 (96327 4 GB (Medium $5.00
¥ ( ) Internet ( ) | $15.00 per $20.00 for 1GB
devices 1GB Included ional
Up to 20 (optional)
$70.00 $53.90 (96328) Connected | 8 GB (Large) $5.00
Devices
| —
General Allowance Minutes Unlimited
Domestic Long Distance Included
BlackBerry Enterprise Server $15.00 per line (77515)
Cloud Storage 5 GB per line
Unlimited Domestic Text and
Multimedia Messages and Included
International Text Messages’
Domestic Mobile Hotspot Included

Notes: These are generally available retail plans, and are subject to change without notice. Current coverage details and
additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Data-only devices on these plans share in the
data allowance but do not use the minutes or message allowance unless the device is capable.

LTE Internet (Installed) requires the New Verizon Plans 8 GB or higher. 2Wireless Home Phone shares in the unlimited
voice minutes but not the message or data allowance. 3Only approved connected devices are eligible. *No additional
discounts apply. 3Safety Mode speeds do not impact the quality of HD calls; however, the speeds will impact HD video
calling experience. While in Safety Mode customer can return to full 4G LTE speed by purchasing Data Boost or switching
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to a plan with a higher data allowance. ®Data Boost allows additional 4G LTE data to be purchased when needed. Accounts
with data-only devices must use the data-only plans.

"Included Text Messages originating in the U.S. to Canada and Mexico. Text Messages originating from Mexico are $0.50
per message sent (per recipient) and $0.05 per message received on these 2GB, 4GB, and 8 GB plans.

Access fee discounts, if available, are applied at the account level only.

The New Verizon Plan is not compatible with Private Network Traffic Management.

Sharing: Sharing is available only among Government Subscribers on New Verizon Plans — Talk Text and Data for up to 10
lines on the same account.

**The $40.00 monthly line access for Smartphones will automatically change to $20.00 monthly line access once the line
term is fulfilled. Proration may occur.

Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account
Manager.
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The New Verizon Plan for Business - Talk, Text and Data Plans: Government Subscribers

(Up to 25 Phone/Internet Devices/50 Connected Devices)
Select Device Type

4G LTE Jetpacks
Smartphones Rputer§ - (SFO 84022)
Smartphones | Purchased at with voice Netbooks/
Purchased at | Full Retail . only (SFO | 4GLTE | Notebooks .
Discounted Price or Basic 84044) or | Routers | (SFO 84024) | Wireless Select Connected
: Phones 4G LTE (data USBs (SFO Home 5
Price Customer (SFO Routers only) 84023) Phone! Devices
(Matrix) Provided 84042) (Wi , (SFO 84026, 84027,
. with voice (SFO Tablets (SFO
(SFO Equipment ddata | 84018) | (includin 84043) 84028)
84040) (SFO at;‘ ata 9
84041 undle) Google
(SFO Chromebook)
84045) (SFO 84021)
$35.00 per $15.00 per | $15.00 per $15.00 $10e.?O $10.00 $15.00 $5.00
device device device per device dle?vice per device per device per device
Select Data Amount (Talk and Text are Unlimited)
The plans below reflect the monthly access fee discount. No additional discounts apply.
Maximum
Number of Shared Domestic Safety Carryover Data Boost*
Monthly Account Access Lines (per Data Data Mode? Data (681)
billing Allowance | Overage (672) (671)
account)

$175:00 $134.75 (96345) Up to 25 25 GB?®

$245.00 $188.65 (963606) Phone/ 35 GB®
Internet 50 GB3
$15.00 for 1 GB

$350.00 $269.50 (96368) _
$500.00 $385.00 (96369) | devices g5 Ggps p$e1r51-%08 Included | Included ool
§750.00 $577.50 (96370) | |, (550 | 150 GB?

Connected 200 GB?®

$1000.00 $770.00 (96371) .
Devices
| —
Unlimited

General Allowance Minutes
Domestic Long Distance Included
BlackBerry Enterprise $15.00 per line (77515)
Server
Cloud Storage 5 GB per line

Unlimited Domestic Text
and Multimedia Messages
and International Text
Messages®
Domestic Mobile Hotspot Included

Included
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Notes: These are generally available retail plans, and are subject to change without notice. Current coverage details and
additional plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G
Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a
separate network from the Verizon Wireless 5G Ultra Wideband network. Data-only devices on these plans share in the
data allowance but do not use the minutes or message allowance unless the device is capable.

Wireless Home Phone shares in the unlimited voice minutes but not the message or data allowance. 20nly approved
connected devices are eligible. All Talk, Text and Data allowances on the New Verizon Plan for Business include Mexico
and Canada, and unlimited calling from the US to Mexico and Canada at no additional charge. TravelPass (including Canada
and Mexico) may be added to the New Verizon Plan for Business plans for access to additional countries. 3Safety Mode
speeds do not impact the quality of HD calls; however, the speeds will impact HD video calling experience. While in Safety
Mode customer can return to full 4G LTE speed by purchasing Data Boost or switching to a plan with a higher data
allowance. “Data Boost allows additional 4G LTE data to be purchased when needed. Accounts with data-only devices
must use the data-only plans. SIncluded Text Messages originating in the U.S. to Canada and Mexico.

Access fee discounts, if available, are applied at the account level only.

The New Verizon Plan for Business is hot compatible with Private Network Traffic Management.

Sharing: Customers subscribing to the New Verizon Plan for Business will be billed on separate billing accounts and
invoices. Sharing is available only among Government Subscribers on the New Verizon Plan for Business - Talk Text and
Data with 11 or more lines on the same account.

**The $35.00 monthly line access for Smartphones will automatically change to $15.00 monthly line access once the line
term is fulfilled. Proration may occur.

Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account
Manager.

Zipit Now Messaging Solution*

The calling plan below reflects the monthly access fee discount. No additional discounts apply.
Please note a separate agreement must be negotiated and executed between the Customer and Zipit Wireless for the
services” it will provide.

Monthly Access Fee $15.00 (86024)
Optional Feature Access Fee N/A
Domestic MB Allowance 35 MB
Overage Rate Per MB $0.10 MB
Home Airtime/Min. Rate N/A
Domestic Long Distance' Included

NOTE: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details
for important information about calling plans, features and options. Data usage is rounded to next full kilobyte at end of
each billing cycle. Any unused portion of the monthly megabyte allowance is lost. This plan is not eligible for pooling or
sharing of the megabyte allowance. *Please note installation, maintenance, warranty, customer service, billing, and pricing
of Zipit equipment are provided separately, directly through Zipit Wireless.
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Verizon Device Protection Options

Wireless Phone Protection (WPP), Extended Warranty (EW), and Total Equipment Coverage
(TEC)

Monthly Price: Current Market Rate — See Verizon’s current Device Protection for Business Brochure
for pricing details.

https://www.verizon.com/support/device-protection-brochures/

Verizon offers ordering entities the ability to enroll in any of the following device protection options
that provide coverage for loss, theft, damage or post-warranty defects on eligible devices, along with
other benefits. As of the date of this agreement, benefits include coverage for:

¢ Wireless Phone Protection (WPP) — unlimited cracked screen repairs (for select smartphones,
subject to parts availability) or device replacements for lost, stolen and damaged devices. In
Florida, WPP coverage includes coverage for post-warranty defects. WPP is an insurance
program and includes a claim limit and deductible.
- WPP Smartphones/iPhones - 85913
- WPP All Tablets & Basic - 85912
e Extended Warranty (EW) - unlimited repairs or replacements for post-warranty defects,
including battery replacements for battery malfunctions (for select smartphones, subject to
parts availability). EW is not available in Florida or for Florida customers.
- EW-79184
- EW Smartphones (NY) - 87309
- EW Tablets & Basic (NY) - 87310
e Total Equipment Coverage (TEC) — combines WPP and EW coverage; not available in Florida
or for Florida customers. WPP is an insurance program and includes a claim limit and
deductible.
- TEC Smartphones/iPhones - 81495
- All Tablets & Basic - 85921

Each device protection option is subject to the Device Protection for Business Terms and Conditions,
which should be reviewed prior to enrollment, as the payment of premium is confirmation of agreement
with and acceptance of those Terms and Conditions. A copy of the Terms and Conditions can be found
in the Device Protection for Business Brochure (link above). The Terms and Conditions will also be
delivered to the address of record for the ordering entity’s account upon enroliment.

Ts&Cs Disclaimer: Device protection options, benefits and monthly prices/deductibles may change
from time to time. WPP is an insurance program and TEC includes WPP. Information about current
device protection options and program terms and conditions are available at Device Protection
Brochure & Terms and Conditions Business. Not all options presented in the brochure are available
to ordering entities.

Device protection options, including the benefits offered, monthly premiums and any required
deductible, may change from time to time. The ordering entity will be notified of changes to the
program in accordance with the Terms and Conditions and applicable laws. The ordering entity may
cancel device protection with respect to any Verizon Wireless number at any time.

IMPORTANT NOTE: Not all device protection options presented in the brochure are available to
ordering entities.
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Fees

In addition to taxes, charges and fees that Verizon is required to collect, we also collect charges to
recover or help defray costs of taxes and governmental surcharges and fees imposed on us, and costs
associated with governmental regulations and mandates on our business. These charges include
state-specific surcharges and surcharges that are imposed nationwide. These nationwide surcharges
include the Federal Universal Service Charge, the Regulatory Charge and the Administrative Charge.
These surcharges are Verizon charges, not taxes, and are subject to change. Because these
surcharges are not taxes, your tax exemptions, if any, will not apply to these charges. So long as the
customer has not elected to suppress bill notices, we provide notice of surcharge rate changes on the
monthly bill.

Federal Universal Service Charge

The FCC collects a fee from all carriers for the Federal Universal Service Fund (FUSF). The FCC uses
the FUSF monies to promote universally affordable telecommunications and information services to
all Americans, including low-income consumers, eligible schools, libraries and rural healthcare
providers. The FCC allows carriers to pass through this fee to customers. The Federal Universal
Service Charge (FUSC) collected by Verizon is a percentage of the customer's monthly bill and is used
to defray the costs of the FUSF. The FUSC is collected on most items on the bill, other than data
charges for wireless broadband Internet access, equipment charges and taxes. As of July 1, 2026, the
basic FUSC rate is 38.8% and changes quarterly. If the customer does not exceed the included
number of minutes, the FUSC rate for bundled minute plans is 11.39%; the 38.8% rate applies to long
distance interstate calls that exceed the customer's included bundle of minutes. Other services, such
as VOIP, are charged a lower FUSC rate.

We also impose state universal service charges. These charges vary by jurisdiction and are subject to
change.

Regulatory Charge

The Regulatory Charge is an assessment that helps defray our ongoing costs of complying with
various governmental mandates and assessments. Examples include:

e The cost of the license fees assessed by the FCC
e Costs assessed by the FCC to administer local number portability requirements

This charge is subject to change over time upon notice and is taxable in most jurisdictions. The
Regulatory Charge is $0.02 per line for wireless Mobile Broadband Internet access and Machine to
Machine devices and $0.21 per line for all other services.
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Terms and Conditions

Verizon Wireless Plan and Feature Details

Plans and Associated Charges: Billing, shipping and end-user address must be within an area where
Verizon Wireless is licensed and provides service. Charges for calls will be based on the cell sites used,
which may be outside the calling plan coverage area even when the subscriber is physically within the
coverage area. Time of the call is based on the telephone switching office that carries the call, which
may be different from the time of day shown on subscriber’'s phone. Unused monthly minutes and/or
Megabytes are lost. On outgoing calls, charges start when subscriber presses SEND or the call
connects to a network, and on incoming calls, when the call connects to a network (which may be
before it rings). A call may end several seconds after subscriber presses END or the call disconnects.
Calls made on the Verizon Wireless network are only billed if they connect (which includes calls
answered by machines). Billing for airtime and related charges may sometimes be delayed. Calls to
"911" and certain other emergency services are toll-free and airtime-free. Airtime may be charged
when dialing toll-free numbers.

NASPO*

Anytime Minutes: Anytime Minutes apply when making or receiving calls from a calling plan’s rate and
coverage area. Coverage information is available at www.verizonwireless.com. Airtime is rounded up
to the next full minute. Allowance minutes/Megabytes are not transferable except as may be available
on plans with sharing. In order to gain access to coverage in newly expanding markets, subscribers
must periodically dial *228 to update roaming information from voice or Smartphone devices; from the
VZAccess Manager, go into “Options” and click “Activation,” while in the National Enhanced Services
Rate and Coverage Area every three months. This may alter the rate and coverage area. Automatic
roaming may not be available in all areas and rates may vary. Roaming charges may be delayed to a
later bill.

Long Distance: Unlimited domestic long distance is included when calling from the plan’s rate and
coverage area, unless otherwise specified in the plan.

Unlimited Messaging: Unlimited Messaging is included with select plans and is available in the
National Enhanced Services rate and coverage area in the United States. Messaging applies when
sending and receiving (i) text, picture and video messages to and from Verizon Wireless and Non-
Verizon Wireless customers in the United States, (ii) Text, picture, and video messages sent via email,
(iii) Instant messages, and (iv) Text messages with customers of wireless carriers in Canada, Mexico,
Puerto Rico, and the U.S. Virgin Islands. Messaging is subject to Text, Picture, and Video Messaging
Terms and conditions. Premium messages are not included. Friends & Family for Business: Calls
directed to and received from an account’s listed Friends & Family numbers shall not use Monthly
Anytime Voice Minutes. For Nationwide for Business plans with 900 minutes or more or 450 minute
plan with the share option can add up to ten (10) Friends & Family numbers. Only calls from Nationwide
Coverage Area to designated domestic landline or wireless numbers (excluding Directory Assistance,
900 numbers, or customer’s own wireless or Voicemail access numbers) may be added; all qualifying
lines on an account share the same Friends & Family numbers, up to account’s eligibility limits; My
Verizon, My Business Account or Verizon Enterprise Center is required to set up and manage Friends
& Family numbers.

Mobile to Mobile Calling: Mobile to Mobile Calling minutes apply when making calls directly to or
receiving calls directly from another Verizon Wireless subscriber while in the Nationwide Rate and
Coverage area. Mobile to Mobile calls must originate and terminate while both Verizon Wireless
subscribers are within the Mobile to Mobile Calling area. Mobile to Mobile Calling is not available (i)
with fixed wireless devices with usage substantially from a single cell site, (ii) for data usage including
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Push to Talk Plus calls, Picture or Video Messaging (iii) if Call Forwarding or No Answer/Busy Transfer
features are activated, (iv) for calls to Verizon Wireless customers using any of the International
services, (v) for calls to check Voice Mail, (vi) in those areas of Louisiana and Mississippi where the
users roaming indicator flashes, (vii) in Canada and Mexico and (viii) to users whose current wireless
exchange restricts the delivery of Caller ID And (viiii) for incoming calls if Caller ID is not present or
Caller ID Block is initiated. Mobile to Mobile Calling minutes will be applied before Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan’s rate and coverage area only during
the following hours: 12:00 am Saturday through 11:59 pm Sunday and 9:01 pm to 5:59 am Monday
through Friday. If both Night and Weekend and Mobile to Mobile Calling minute allowances apply to a
given call, Mobile to Mobile Calling minutes will apply before Night and Weekend minutes. However, if
either allowance is unlimited, the unlimited allowance will always apply first.

Nationwide for Business Share Option: The Share Option is available to businesses with a minimum
of five (5) Nationwide for Business lines on the same account with the share option. The Monthly
Anytime Minutes of all lines on an account will be aggregated, and then allocated first to the line with
the highest anytime minute usage, and then to the line with the next highest usage.

Push to Talk Plus: Push to Talk Plus (PTT+) capable Equipment required. Push to Talk Plus capable
Equipment can only be used with a Push to Talk Plus calling plan. Subscribers switching from a Push
to Talk Plus Calling Plan to another calling plan may not be able to use certain Push to Talk Plus
capable Equipment with the new plan. Push to Talk Plus calls may only be made with other Verizon
Wireless Push to Talk Plus subscribers. Push to Talk Plus Subscribers may initiate or participate on a
call, simultaneously, with as many as 250 total participants (total is limited to (50) if interoperating
between 3G and 4G participants). Administrators can be designated to manage the Push to Talk
contact lists via a single website interface with a single user name/password. . Existing Push to Talk
Subscriber Equipment may require a software upgrade to use Push to Talk Plus or replacement with
a Push to Talk Plus capable device. Push to Talk Plus is only available within the National Enhanced
Services Rate and Coverage Area and WiFi access points. There will be a delay from the time a Push
to Talk Plus call is initiated until the Push to Talk Plus call is first received by the called party. If an
incoming voice call is received while on a Push to Talk Plus call the voice call may be answered and
the Push to Talk Plus placed on hold. If an incoming Push to Talk Plus call is received while on a Push
to Talk Plus call the PTT call icon can be selected to connect to the Push to Talk Plus call. If the
incoming voice or Push to Talk Plus call is not answered a missed call alert will display. Network
registration information will be sent to the Equipment each time it is powered on in the National
Enhanced Services Rate and Coverage Area, each time the Subscriber travels into the National
Enhanced Services Rate and Coverage Area, and every 12 hours if the Subscriber stays within the
National Enhanced Services Rate and Coverage Area. While the updated network registration
information is being sent to the Equipment, incoming voice calls will go directly to voice mail. Contact
list cannot be modified from certain Equipment. Subscriber cannot prevent others who have the
Subscriber's MTN from entering the MTN into their Push to Talk contact list. Only one person can
speak at a time during a Push to Talk Plus call. In-Call Talker Override (Talker Priority) allows a pre-
determined user priority to take the floor to communicate urgent message over participant. Push to
Talk Plus services cannot be used for (i) access to the Internet, intranets or other data networks,
except as the device’'s native applications & capabilities permit, (i) any applications that tether
Equipment to laptops, personal computers or other devices for any purpose. Please visit our website
www.verizonwireless.com for additional Push to Talk Plus information.
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International Long Distance: You need International Eligibility to make international calls to most
countries, but you can make calls to some North American destinations without it. Additional
surcharges may apply when calling certain countries; see verizonwireless.com/International for details.

Verizon Wireless International Long Distance Value Plan: International Eligibility required to call
most countries. Value Plan feature is not available on all Plans. Rates are subject to change without
notice. Standard International Long Distance rates apply in addition to airtime charges per your Plan
on calls made from the Verizon Wireless network. Rates and service availability may vary when your
phone’s banner displays “Extended Network.” Value Plan rates apply only on calls to Value Plan
Countries made from your Plan’s Rate and Coverage Area. If a subscriber’s Plan’s Rate and Coverage
Area includes calls to any Value Plan country, those calls will be billed per the Plan. Except when
roaming on another carrier’s network, in which case that carrier's rates, taxes and surcharges apply.
For Value Plan subscribers, calls made from the Verizon Wireless network to countries not included in
the Value Plan will be billed at standard International Long Distance rates. Additional surcharges may
apply when calling certain destinations, see www.verizonwireless.com/international for details.

International Roaming: Some services, such as premium text messaging, directory assistance,
entertainment lines and third-party services, may be available, and charges for these services will be
billed (along with applicable toll charges) in addition to roaming rates. Message-waiting-indicator
service is not available where Text Messaging is not available. When using International Phone, or
International Data services, or if you subscribe to a Nationwide Plus Canada or Nationwide Plus Mexico
Plan, and you're roaming near country borders, calls may be carried by a cell site located in a
neighboring country and billed at that country’s rates. Verizon Wireless will terminate your service for
good cause if less than half of your voice or data usage over three consecutive billing cycles is on the
Verizon Wireless National Enhanced Services Rate and Coverage Area. See
verizonwireless.com/International for rates and destinations, which are subject to change without
notice. International Eligibility required for GSM roaming, and for roaming in many destinations. Rates,
terms and conditions apply only when roaming on participating GSM networks in published
destinations. Availability of service, calling features, and Text messaging varies by country and network
and may be restricted without notice. You must add International Eligibility to your account to roam in
many destinations. Visit verizonwireless.com/naroaming. By using Equipment outside the United
States, subscriber is solely responsible for complying with all applicable foreign laws, rules and
regulations (“Foreign Laws”), including Foreign Laws regarding use of wireless phones while driving
and use of wireless camera phones. Verizon Wireless is not liable for any damages that may result
from subscriber’s failure to comply with Foreign Laws.

Roaming in GSM countries: GSM International Phone, activated in the United States with compatible
subscriber Identity Module (SIM) card required. Rates, terms and conditions apply only when roaming
on participating GSM networks in published International Phone countries. Service may be available
in additional countries, but airtime rates, availability of calling features, and ability to receive incoming
calls (including return calls from emergency services personnel) may be restricted. See
www.verizonwireless.com for coverage and airtime rates. Service in certain countries may be blocked
without prior notice. Where Text messaging is available, Customer will be charged $0.50 for each
message sent and $0.05 for each message received. Text messaging rates are subject to change.
Text messages may be sent only to MTNs of (i) Verizon Wireless customers, and (ii) customers of
foreign wireless carriers that participate in international text messaging. Check www.vtext.com for
the most current list of participating foreign carriers.

Data Services: Verizon Wireless charges you for all data and content sent or received using our
network (including any network overhead and/or Internet Protocol overhead associated with content
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sent or received), as well as resolution of Internet Protocol addresses from domain names. Sending or
receiving data using a virtual private network (VPN) involves additional VPN overhead for which you
will be charged. Please note that certain applications or widgets periodically send and receive data in
the background, without any action by the user, and you will be billed for such data use. Applications
may automatically re-initiate data sessions without you pressing or clicking the send or connect
button. Data sessions automatically terminate after 24 hours. A data session is inactive when no data
is being transferred. Data sessions may seem inactive while data is actively being transferred, or may
seem active when the data is actually cached and data is not being transferred. If you have a Data
Only plan and use voice service, domestic voice calls will be billed at $0.25/minute.

Verizon Wireless strives to provide customers with the best experience when using our network, a
shared resource among tens of millions of customers.
To further this objective, Verizon Wireless has implemented Network Optimization Practices designed
to ensure that the overwhelming majority of data customers aren’t negatively impacted by the
inordinate data consumption of a few users. The reduction can last for the remainder of the current
bill cycle and the immediately following bill cycle to ensure high quality network performance for other
users at locations and times of peak demand. For a further more detailed explanation of these
techniques please visit www.verizonwireless.com/networkoptimization. Data transfer amounts will
vary based on application. If you download an audio or video file, the file may be downloaded in sections
or in its entirety; data charges will apply to the portion downloaded, regardless of whether you listen
to or watch all of it. You may access and monitor your own data usage during a particular billing period,
including during the Return Period, by accessing My Verizon online or by contacting Customer Service.

Data Services: Permitted Uses: You can use Verizon Wireless Data Services for accessing the
Internet and for such uses as: (i) Internet browsing; (ii) email; (iii) intranet access (including accessing
corporate intranets, email and individual productivity applications made available by your company);
(iv) uploading, downloading and streaming of audio, video and games; and (v) Voice over Internet
Protocol (VolIP).

Data Services: Prohibited Uses. You may not use our Data Services for illegal purposes or purposes
that infringe upon others' intellectual property rights, or in a manner that interferes with other users'
service, that violates trade and economic sanctions and prohibitions as promulgated by the
Departments of Commerce, Treasury or any other U.S. government agency, that interferes with
network's ability to fairly allocate capacity among users, or that otherwise degrades service quality for
other users. Examples of prohibited usage include: (i) server devices or host computer applications
that are broadcast to multiple servers or recipients such that they could enable “bots” or similar
routines (as set forth in more detail (ii) below) or otherwise denigrate network capacity or functionality;
(i) “auto-responders,”“cancel-bots,” or similar automated or manual routines that generate amounts
of net traffic that could disrupt net user groups or e-mail use by others; (iii) generating “spam” or
unsolicited commercial or bulk e-mail (or activities that facilitate the dissemination of such e-mail); (iv)
any activity that adversely affects the ability of other users or systems to use either Verizon Wireless’
services or the Internet-based resources of others, including the generation of dissemination of
viruses, malware, or “denial of service” attacks; (v) accessing or attempting to access without authority,
the information, accounts or devices of others, or to penetrate, or attempt to penetrate Verizon
Wireless’ or another entity’s network or systems; or (vi) running software or other devices that maintain
continuous active Internet connections when a computer’s connection would otherwise be idle or “any
keep alive” functions, unless they adhere to Verizon Wireless” requirements for such usage, which may
be changed from time to time.
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Verizon Wireless further reserves the right to take measures to protect our network and other users
from harm, compromised capacity or degradation in performance. These measures may impact your
service, and Verizon Wireless reserves the right to deny, modify or terminate service, with or without
notice, to anyone Verizon Wireless believes is using Data Services in a manner that adversely impacts
the Verizon Wireless network. Verizon Wireless may monitor your compliance, or other subscribers’
compliance, with these terms and conditions, but Verizon Wireless will not monitor the content of
the communications except as otherwise expressly permitted or required by law. [See
verizonwireless.com/privacy]

Unlimited Data Plans and Features (such as Mobile BroadbandAccess, Push to Talk Plus, and certain
VZEmail services) may ONLY be used with wireless devices for the following purposes: (i) Internet
browsing; (i) email; and (iii) intranet access (including access to corporate intranets, email, and
individual productivity applications like customer relationship management, sales force, and field
service automation). The Unlimited Data Plans and Features MAY NOT be used for any other purpose.
Examples of prohibited uses include, without limitation, the following: (i) continuous uploading,
downloading or streaming of audio or video programming or games; (ii) server devices or host
computer applications, including, but not limited to, Web camera posts or broadcasts, automatic data
feeds, automated machine-to-machine connections or peer-to-peer (P2P) file sharing; or (iii) as a
substitute or backup for private lines or dedicated data connections. This means, by way of example
only, that checking email, surfing the Internet, downloading legally acquired songs, and/or visiting
corporate intranets is permitted, but downloading movies using P2P file sharing services and/or
redirecting television signals for viewing on laptops is prohibited.

For individual use only and not for resale. We will protect our network from harm, which may impact
legitimate data flows. We will limit throughput or amount of data transferred exceeding 25 GB in any
given billing cycle on any line, in any given billing cycle, for all additional usage for the remainder of the
then-current bill cycle for the line that exceeds the data usage, and reserve the right to deny or
terminate service, without notice, to anyone we believe is using an Unlimited Data Plan or Feature in
any manner prohibited above or whose usage adversely impacts our network or service levels. Anyone
using more than 25 GB per line in a given billing cycle is presumed to be using the service in a manner
prohibited above, and we reserve the right to immediately terminate the service of any such person
without notice. We reserve the right to adjust data throughput limitation thresholds to as low as 5GB
in with prior written notice. We also reserve the right to terminate service upon notification to the
customer.

Unlimited VZAccess and VZEmail: Mobile BroadbandAccess, and InternationalAccess data sessions
may be used for the following purposes: (i) Internet browsing, (ii) e-mail, and (iii) intranet access
(including access to corporate intranets, e-mail and individual productivity applications like customer
relationship management, sales force and field service automation). Unlimited VZAccess, VZEmail and
Push to Talk Plus services cannot be used (i) for uploading, downloading or streaming of movies, music
or games, (ii) with server devices or with host computer applications, other than applications required
for BlackBerry or Wireless Sync service, including, but not limited to, Web camera posts or broadcasts,
automatic data feeds, Voice over IP (VolP), automated machine-to-machine connections, or peer-to-
peer (P2P) file sharing, or (iii) as a substitute or backup for private lines or dedicated data connections.
Additionally, Unlimited VZEmail services cannot be used for, (i) access to the Internet, intranets or
other data networks, except as the Equipment’s native applications and capabilities permit, or (i) for
any applications that tether Equipment to laptops or personal computers other than for use of the
Wireless Sync. Unlimited BroadbandAccess and data sessions automatically terminate after 2 hours
of inactivity, unless Subscriber has Mobile IP (MIP) capable Equipment.
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Data Roaming: International Eligibility is needed to roam in many destinations. Current coverage
details, and list of Other Available Countries can be found at www.verizonwireless.com/International.

International Data Optional Features: International PC Card required for international use.
International PC Cards will not work in the United States or Canada and International Data Optional
Features subscribers will need a Mobile Broadband PC card for domestic use. The domestic and
International PC Cards cannot be used at the same time. Prior to leaving the United States, subscribers
must install International Data Optional Features VZAccess ManagersM and run the OTA wizard.
International Data Optional Features subscribers must activate and update their Preferred Roaming
lists while in the National Enhanced Services Rate and Coverage Area every three months. Verizon
Wireless reserves the right to terminate the service of any subscriber whose total usage is less than
half on the Verizon Wireless National Enhanced Services Rate and Coverage Area over three
consecutive billing cycles.

International Email SIM Cards: SIM Cards are available for use with your International PC Card,
International Smartphone, or International Phone. Verizon Wireless is not responsible for any
unauthorized use of subscriber’s SIM Cards and subscriber must safeguard security codes. Placing
your InternationalEmail SIM in any other non BlackBerry or Smartphone device could result in
additional charges or termination of service. Upon termination of service, subscriber must destroy SIM
Card.

M2M Data Plan Terms and Conditions

A data session is inactive when no data is being transferred, and may seem inactive while data is
actively being transferred to a device, or seem active when actually cached and not transferring data.
Customer must maintain virus protection when accessing the service and is responsible for all data
sent and received including “overhead” (data that is in addition to user-transmitted data, including
control, operational and routing instructions, error-checking characters as well as retransmissions of
user-data messages that are received in error) whether or not such data is actually received. Verizon
Wireless will not be liable for problems receiving Service that result from Customer’s device.

Megabyte (MB) Data Plans: M2M data usage is rounded to next full kilobyte at end of each billing
cycle. Any unused portion of the megabyte allowance is lost. Equipment will not indicate kilobyte
usage.

Data Roaming: International Eligibility is needed to roam in many destinations. Only the Canadian
Broadband Rate and Coverage Area supports EV-DO. Current coverage details, and list of Other
Available Countries can be found at www.verizonwireless.com/International.

M2M Data Plan Share Options

Share Options: Sharing is available only among Government Subscribers on applicable M2M Low
Usage and High Usage calling plans.

Account Share: Customer may activate up to 15 share groups per account. Sharing is available only
among M2M Lines on the Mobile Broadband M2M Account Share Plans on the same billing account,
in the same usage group (Low Usage and High Usage plans cannot share with each other). Unused
KBs will be distributed to M2M Lines with an overage on an as needed basis to M2M Lines on the
same billing account that have exceeded their MB allowance during the same monthly billing period.
At the end of each bill cycle any unused KBs allowances will be applied to the overages of the other
M2M Lines on the same account beginning with the line with the lowest overage need until depleted.
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Customers subscribing to Mobile Broadband M2M Account Share Plans will be billed on separate
billing accounts and invoices from Subscribers to the Mobile Broadband M2M Profile Share Plans.

Profile (Multi-Account) Share: Customer may activate one (1) share group per profile (Low Usage and
High Usage plans cannot share with each other); however, customer may have multiple bill accounts
on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband M2M Multi-
Account Share Plans on the same profile, in the same usage group. Each sharing M2M Lines unused
KBs will pass to other sharing M2M Lines that have exceeded their data allowance during the same
monthly bill cycle. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each
applicable M2M Line to the total KBs needed by all sharing M2M Lines on the same profile.
Customers subscribing to Mobile Broadband M2M Profile Share Plans will be billed on separate billing
accounts and invoices from Subscribers to the Mobile Broadband M2M Account Share Plans.

Call Filter Service Attachment to Verizon Wireless Agreement

This Call Filter Service Attachment (“Call Filter Attachment”) to the Agreement between Customer and
Verizon Wireless sets forth the terms and conditions specific to the Call Filter Service (described
below) to be provided by Verizon Wireless to Customer hereunder. If there are any inconsistencies
between this Call Filter Attachment and the Agreement, this Call Filter Attachment shall control with
respect to the Call Filter Service functionality or operation. Any capitalized but undefined terms used
in this Call Filter Attachment shall have the meanings given such terms in the Agreement.

1. Call Filter Service Overview. Verizon Wireless’s Call Filter Service allows Customer to take
manage its calls (the “Service”).

2. Call Filter and Call Filter Plus Service Description. Call Filter is available to Customer for no
additional monthly charges, and provides spam protection (spam alerts, blocking and
reporting). Call Filter Plus provides added protection with caller ID and other premium features
for a monthly charge, which are set forth in Exhibit A attached hereto. Call Filter utilizes
network-based functionality to provide spam alerts and caller ID information on Customer’s
devices, and will not require the Call Filter application for these features. Spam blocking and
other enhanced spam protection tools require the Call Filter application and a compatible
device. Availability of certain features will vary depending on the device. For a full list of
compatible devices and available features by device, click on Supported Devices
at https://www.verizonwireless.com/solutions-and-services/call-filter/. Basic phones will
receive network-based spam protection. Call Filter requires Verizon Wireless's 4G LTE
network; limited features of the Service may be available if Customer is roaming on a VoLTE
network outside of Verizon Wireless’s 4G coverage area.

3. Call Filter Limitations. Call Filter is not available for incoming calls from restricted or unlisted
numbers. Call Filter does not detect spam calls from international numbers, but Customer may
choose to block calls from international numbers. Call Filter utilizes analytics and databases
that are continually evolving, including spam reporting by customers. Call Filter may not work
with some of our other services like NumberShare or eSIM lines.

4. Spam Protection and the Call Filter Application. Call Filter will alert Customer when
Customer receives potential spam calls and allows Customer to turn on the spam filter to
automatically block (send directly to voicemail) spam calls based on Customer’s preferred risk
level (as determined by Customer in the Call Filter application). If Customer enrolls in Call Filter
through the Call Filter application, Verizon will automatically turn on Customer’s spam filter to
block all high-risk spam calls, but Customer can always turn off or adjust the blocking within
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the Call Filter application. Call Filter Plus, provides additional protection with caller ID for
unknown numbers, access to a risk assessment meter for each spam call, reverse spam
number lookup, and additional categories of spam alerts including "Robo Caller" or "Potential
Fraud." With Call Filter Plus, depending upon Customer’s device, Customer may also be able
to view a list of callers that have been identified as spam or blocked, and block and un-block
specific numbers. Call Filter's spam detection and block management may inadvertently
mislabel or block legitimate callers including those to whom Customer may have given consent
to communicate with via Customer mobile number. Customer should check Customer
voicemail to determine if the caller is legitimate (if they left a voice message and if Customer
have voicemail enabled). Verizon Wireless does not guarantee that all calls that are spam will
be detected. Customer’s spam settings such as spam filters and personal block and spam
lists will be permanently deleted once Customer changes devices, uninstalls the Call Filter
application, unsubscribes or downgrades the Service, or in the case of Android users, disables
the Call Filter application or clear application cache or data.

5. Caller ID. Caller ID, available with Call Filter Plus, displays the name, phone number, city and
state of a caller's phone number, if these details are available and supported by Customer’s
device (when available). Some devices may only display the caller's name as the Call Filter may
not be available on all devices. Some devices also allow identification of text messages when
using an eligible messaging application. Android users may also see the caller's uploaded
photo if available.

6. The caller's identity may not show if they are labelled as Robo Caller, Potential Spam or
Potential Fraud on certain operating systems. Customer’s saved contact names will show
instead of the caller identification (so if a call would normally show as a Robo Caller with the
Service, but is in Customer’s list of contacts, that contact name will show instead). If Customer
uploads a photo, Customer’s photo will be seen by other Verizon Wireless customers that use
the Service but will not override a Customer's contact photo (uploading is not available for all
devices).

7. Data Charges. Subject to the Agreement, data charges may apply for download of the
application and use of the Service. Call Filter does not operate on Wi-Fi, so data charges may
apply when using the Service even if Customer device is also connected to Wi-Fi. If Customer’s
device is eligible for the uploading or receiving of a picture, data charges apply to such
uploading and also for receiving pictures. Such data charges will be billed to Customer’s
Verizon Wireless account according to Customer’s data plan. The Service will automatically
renew every month unless canceled. For Call Filter Plus, Customer will be billed a Monthly
Access Fee as specified in Exhibit A.

8. Privacy. Verizon Wireless may use information about Customer’s activity in the Service,
subject to our Privacy Policy, which can be found at http://www.verizon.com/about/privacy/. In
order to provide the Service to Customer, Verizon Wireless will access the following
information: MTN, contacts, call log, and messages (Android devices only). Verizon Wireless
does not share information for any other purposes other than to render the Service. While a
Customer end user can review or turn off these permissions at any time in the device settings,
without access to that information, the Service will not be provided to that device.

9. Licenses and Restrictions. Call Filter is the property of Verizon Wireless or its licensors. Call
Filter software and any application installed on Customer devices are licensed and not sold to
Customer. Verizon Wireless and its licensors grants to Customer a limited, non-exclusive,
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revocable, non-transferable, personal, non-commercial license to use the Service for its
intended use, in the United States.

Restrictions on Use. Customer will not, or permit anyone else to, sell, resell, distribute,
sublicense, loan, lease, otherwise transfer, alter, modify, merge, adapt, copy, delete, record,
translate, publish, upload, transmit, export, create derivative works of, make any commercial
use of, reverse engineer, decompile, attempt to derive the source code, or disassemble the
Service of any software that forms part of the Service. Customer may not use the Service or
any part of it for any improper use (including infringement of copyright or other intellectual
property rights) and must follow all laws. Customer will not alter, disable, or circumvent any
features embedded in the software. All rights not expressly granted to Customer herein are
reserved. Verizon Wireless may revoke this license at any time without notice.

Branding. All trademarks, service marks, trade names, logos, domain names, and any other
features of Verizon Wireless's brand are the sole property of Verizon Wireless and Verizon
Wireless does not grant any rights to such branding to Customer for any use at all. Customer
may not remove or alter any copyright, trademark, or other intellectual property notices of the
Service.

User Content. For certain eligible devices, the Service allows Customer to upload a photo to
display. Customer may choose to attach a photo from Customer own photo gallery, a new
photo that Customer take, or a photo available for use from an Internet search that Customer
conducts. Customer is responsible for any content that Customer uploads to the Service.
Verizon Wireless does not monitor or control the content Customer chooses to send via the
Service and, Verizon Wireless disclaims all responsibility for such content. Photos that
Customer did not take may be subject to copyright protection which limits or prohibits their
copying, transmission and/or use. Customer agrees that Customer will not attach copyrighted
content in a way that infringes any copyright, and that Customer is wholly responsible for any
copyright infringement resulting from Customer’s conduct. If Customer is unsure about
whether Customer’s conduct is lawful, Customer should not attach the content.

Digital Millennium Copyright Act Notice. If Customer believe that Customer content has been
improperly used in the Service in a way that constitutes copyright infringement please contact
Verizon at the address below. Pursuant to Title Il of the DMCA, all claims alleging copyright
infringement for material that is believed to be residing on Verizon's system or network should
be promptly sent in the form of written notice to Verizon's Designated Agent. The Designated
Agent for DMCA Notice is:

Verizon Copyright Department

1320 North Courthouse Road, Floor 9
Arlington, Virginia 22201, U.S.A.

Fax 703.351.3669

Email DMCA@verizon.com

NOTE: No other notices or communications should be sent to the Designated Agent, who is
appointed solely for the purpose of receiving notices of claims alleging copyright infringement
under the DMCA. Specific requirements for proper notification of claimed infringement are set
forth in the DMCA (see 17 US.C. § 512(c)(3)). Valid notification must be a written
communication that includes all of the following elements:

e Signature of copyright owner or person authorized to act on behalf of the owner;
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Identification of copyrighted work claimed to be infringed;

¢ Identification of the material claimed to be infringing or to be the subject of infringing
activity and information reasonably sufficient to permit the service provider to locate
the material;

¢ Information reasonably sufficient to permit the service provider to contact the
complaining party (address, phone number and, if available, email address);

e A statement that the complaining party has a good faith belief that use of the material
in the manner complained is not authorized by the copyright owner, its agent, or the
law; and

¢ A statement that the information in the notification is accurate, and under penalty of
perjury, that the complaining party is authorized to act on behalf of the owner of the
exclusive right allegedly being infringed.

It is the policy of Verizon that upon receipt of a valid DMCA notice Verizon will remove or disable
access to allegedly infringing material. There are substantial penalties for false claims (see 17 U.S.C. §
512(f)).

14. Open Source and Third Party Licenses. Customer’s use of the Service is subject to open
source licenses that form part of the Service. Certain software or technical information is
licensed from third parties, and may be covered by one or more U.S. Patents, pending U.S.
patent applications, and pending counterpart European and international patents. The open
source licenses that form part of the Service are as follows:

e https://realm.io/legal/developer-license-terms/

e https://github.com/Cocoal.umberjack/Cocoal.umberjack/blob/master/LICENSE

e https://developer.apple.com/library/archive/samplecode/GenericKeychain/Listings/
LICENSE _txt.ntml#//apple ref/doc/uid/DTS40007797-LICENSE_txt-
DontLinkElementID 8

e https://developer.apple.com/library/archive/samplecode/Reachability/Listings/LICE

NSE _txt.html#//apple ref/doc/uid/DTS40007324-LICENSE _txt-

DontLinkElementID 3

https://github.com/rnapier/RNPinnedCertValidator/blob/master/LICENSE

https://github.com/scalessec/Toast/blob/master/license

http://www.apache.org/licenses/LICENSE-2.0

https://Mozilla.org/MPL/2.0/

https://github.com/RestComm/jain-sip/blob/master/licenses/NIST-CONDITIONS-

OF-USE.txt

e https://github.com/RestComm/Jain-
Sip/blob/master/licenses/JSIP%20Spec%20license.pdf

15. Termination. Subject to the dispute resolution provision in the Agreement, Verizon may limit,
suspend, terminate or discontinue the Service, or certain features or functions of the Service,
at any time without notice, including if Customer breaches this Call Filter Attachment.
Customer may terminate Customer’s use of the Service at any time by unsubscribing to the
Service.

16. DISCLAIMER OF WARRANTIES. THE SERVICE AND ANY INCLUDED APPLICATION IS
PROVIDED BY VERIZON OR ITS LICENSORS 'AS IS', WITHOUT WARRANTIES, EXPRESS
OR IMPLIED, OR CONDITIONS OF ANY KIND, INCLUDING FOR MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. CUSTOMER USES THE
SERVICE AT ITS OWN RISK. VERIZON WIRELESS AND ITS LICENSORS, AND VENDORS
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MAKE NO WARRANTY, EITHER EXPRESS OR IMPLIED, AS TO THE ACCURACY,
AVAILABILITY, COMPLETENESS, USEFULLNESS, SECURITY, RELIABILITY,
INTEROPERABILITY, OR THAT THE SERVICE WILL BE UNINTERRUPED, VIRUS FREE, OR
COMPATIBLE WITH YOUR DEVICE OR THAT THE SERVICE WILL MEET YOUR
EXPECTATIONS AT ALL OR AS TO THE IDENTIFICATION, LABELING, SPAM OR BLOCK
MANAGEMENT, OR BLOCKING OF CALLS. VERIZON WIRELESS AND ITS LICENSORS,
AND VENDORS DO NOT PROVIDE ANY WARRANTY (EXPRESS OR IMPLIED) OR
GUARANTEE THAT ALL SPAM, ROBOCALLER AND FRAUDLENT CALLERS WILL BE
IDENTIFIED, LABELED CORRECTLY OR BLOCKED. THE SERVICE COULD CAUSE
DAMAGE TO CUSTOMER, ITS DATA, DEVICES, SOFTWARE OR HARDWARE.

LIMITATIONS OF LIABILITY. TO THE MAXIMUM EXTENT ALLOWED BY LAW, THE
LIABILITY OF VERIZON WIRELESS OR ITS LICENSORS, AND VENDORS FOR MONETARY
DAMAGES FOR ANY CLAIMS, THAT CUSTOMER MAY HAVE UNDER THESE TERMS ARE
LIMITED TO NO MORE THAN THE PROPORTIONATE AMOUNT OF THE SERVICE
CHARGES ATTRIBUTABLE TO THE AFFECTED PERIOD, AND THE MAXIMUM IN DAMAGES
RECOVERABLE SHALL BE TEN ($10) U.S. DOLLARS. UNDER NO CIRCUMSTANCES ARE
VERIZON WIRELESS, ITS LICENSORS, AND VENDORS LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, MULTIPLE, OR SPECIAL DAMAGES OF ANY NATURE
WHATSOEVER INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, LOST DATA,
REPUTATION, LOSS OF BUSINESS, OR COST OF REPLACEMENT PRODUCTS AND
SERVICES ON ANY THEORY OF LIABILITY, ARISING OUT OF OR RELATED TO THE
SERVICE OR THE INABILITY TO USE THE SERVICE IN ANY WAY WHETHER
FORESEEABLE OR NOT OR WHETHER ADVISED OF THE POSSIBLITY OF SUCH
DAMAGES. VERIZON WIRELESS SHALL NOT BE LIABLE FOR ANY DAMAGES, COSTS OR
PENALTIES (DIRECT OR INDIRECT) AS A RESULT OF MIS-IDENTIFICATION, MIS-
MANAGEMENT OR BLOCKING OF A CALLER OR FAILURE TO PROPERLY IDENTIFY,
MANAGE OR BLOCK A CALLER.

[Reserved]

Export Control. Use of the Service may be subject to the export and import laws of the Unites
States and other countries. Customer agrees to comply with all applicable export and import
laws and regulations. By using the Service and/or by downloading the applicable Application,
Customer agrees that Customer are not located in, under the control of, or a resident or
national of any country, or person, on the United States Treasure Department's list of Specially
Designated Nationals or the United States Commerce Department Table of Deny Orders.
Customer also agrees that Customer are not located in a country that is subject to the U.S.
government embargo, or that is designated by the U.S. as a terrorist supporting country and
Customer are not listed on any U.S. government list of prohibited or restricted parties.
Customer agrees also not to attempt to export or import any encrypted information, materials,
hardware or software.

20. Safety. Customer must not endanger either Customer or others by using the Service while

driving or engaging in any other activity that requires Customer’s full attention.
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Commercial Core Service Summary

The Verizon Wireless Commercial Core Network is the centralized "intelligence" or backend
architecture that manages data traffic, voice calls, and connectivity for Verizon’s millions of
customers. Implementation of the service on the Commercial Core typically occurs immediately
following the receipt of all required account and device information. Customers must ensure all end-
user equipment is compatible with the Commercial Core; any devices not previously identified as
compatible must be submitted to Verizon Wireless for network testing and certification at the
customer's expense. While Verizon Wireless may perform maintenance or reconfigure the service to
safeguard the network, it reserves the right to limit or suspend access if the service is used for
unlawful purposes, such as spoofing or mailbombing, or in any manner that adversely affects the
network's integrity.

Rich Communication Services (RCS)

If you do not agree with these terms of service (“Terms”), you must stop using Verizon’s RCS
Service. You are responsible for your end users’ compliance with these Terms. You can
discontinue your use of RCS Service by turning off this setting in the messages app through which
you access RCS Service, or by reaching out to your Verizon account representative and requesting
that RCS Service be blocked. RCS Messages are transmitted over the Internet, and therefore you
may incur data charges in connection with your use of RCS Service. Further, if the number with
which you wish to exchange RCS Messages is not RCS eligible, your messages may be transmitted
as standard text messages (SMS/MMS) instead, which will count toward your device's messaging
plan.

RCS Service. RCS Service allows you to use Rich Communication Services protocol ("RCS") to send
and receive messages ("RCS Messages"). RCS Messages are exchanged via telephone numbers and
may go through other service providers (like carriers or other messaging apps) to reach those
telephone numbers. Additionally, unlike SMS/MMS messages, which are native to Verizon’s network,
RCS Messages use third-party cloud service; this is inherent in RCS Service and cannot be changed.
You agree that your device may occasionally be checked for RCS capabilities to ensure you can
send and receive RCS Messages. Verizon may occasionally exchange your device information
(including device identifiers or SIM card information) with its service providers to provide RCS
Messages.

Eligibility. To use RCS Service, you must have an eligible device and messaging client and a valid
U.S. mobile number, and you must agree to these Terms. RCS Service will not work if there are
messaging or data blocks on your account. RCS Service is not currently compatible with Message
Archiving, Priority and Preemption. Product compatibility may change without notice.

RCS Service is not HIPAA compliant and not designed for secure transmission or storage of
personal healthcare information. Do not use RCS Service for the sending of confidential information
or to store or transmit Protected Health Information (PHI) as defined in the Health Insurance
Portability & Accountability Act of 1996 and the Health Information Technology for Economic and
Clinical Health Act of 2009 and accompanying regulations (collectively "HIPAA").

RCS Service is not FedRAMP/StateRAMP authorized. RCS Service also does not include security or
monitoring products or services, which must be purchased separately. You are responsible for
keeping your device(s) secure.
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In the event that the use case for any of your lines of service makes those lines ineligible for RCS
Service, you must either turn off RCS Service in your messages app, or contact your Verizon account
representative to request that RCS Service be blocked from those lines of service.

Changes to and Availability of RCS Service. Verizon may change, upgrade, improve, discontinue,
suspend, or modify RCS Service or any part, supported devices or platforms, or any features at any
time without notice. You agree that Verizon has no obligation to provide any feature or part of RCS
Service and that we may suspend or discontinue RCS Service at any time in whole or in part at our
discretion. RCS Service may be interrupted, including for maintenance, repairs, upgrades, new
releases, network or equipment failures, or if we terminate or suspend your use of RCS Service.
Events beyond our control may also affect RCS Service. RCS Service may be subject to outages,
delays, and traffic congestion and there is a risk of non-delivery or delayed delivery. There are
limitations to wireless messaging which by their nature do not permit or may delay the delivery of
RCS Messages due to our network, a user's location, plan, permissions or connection. RCS
Messages may not be successfully received or sent due to use of an incompatible device or carrier
plan; a device may be turned off, out of range, or not working properly; a user's device storage may
be full; or a carrier may have blocked RCS Message(s); there may be insufficient network capacity
and/or interference due to equipment, terrain, proximity to buildings, foliage, and weather. Due to
cellular coverage and system limitations, we do not guarantee the availability, security, reliability,
delivery speed, or timeliness of RCS Message delivery.

Acceptable Use Policy. You must access and use RCS Service only for legal, authorized, and
acceptable purposes. You may not use RCS Service in a way that violates, misappropriates, or
infringes our rights nor those of others including privacy, publicity, intellectual property, or other
rights, or that is illegal or harms Verizon, our users, or others. You agree that your use of RCS
Service will comply with any applicable local, state, national, and international laws and regulations,
including messaging laws, anti-spam, export control, intellectual property, and privacy laws. Verizon's
failure to take any action shall not amount to a waiver of any right to enforce these Terms. You are
solely responsible for the RCS Messages you send, receive, access, or transmit through RCS Service
and Verizon is not liable for the same. You must not send unwanted messages through RCS Service
which includes any content, links, or messaging that: amounts to spam (unsolicited bulk commercial
messages) or "phishing" (messages intended to access private or confidential information through
deception or otherwise); contains pyramid schemes or the like; contains executable files or links to
other content; is premium or messaging that requires a subscription or surcharge; is harassing,
bullying, libelous, defamatory, obscene, harmful, vulgar, tortious, encourages harm to children;
celebrates, encourages, or depicts discrimination, harm, or violence; degrades, intimidates,
encourages illegal conduct, dehumanizes, causes safety concerns; provides instructions on illegal
activities; incites violence; is racially or ethnically offensive; causes consumer complaints; does not
meet community standards; or is otherwise objectionable or inappropriate in the opinion of Verizon.
You will not use RCS Service to create a false identity, provide false information, or otherwise
attempt to mislead others as to identity or the origin of an RCS Message. Verizon, other
interconnected carriers, and our service providers may restrict, block, or throttle traffic. Verizon may
suspend, alter, or terminate RCS Service for breach of this clause.

You agree to reasonably cooperate with us and/or any governmental authority in investigating any
violation or prohibited use of RCS Service.

License Rights and Restrictions. You shall not, and shall not allow any third party to, (a) charge for,
provide, lease, sell, resell, make available, or lend RCS Service in whole or in part to any third party;
(b) use RCS Service for any unlawful or fraudulent purpose including, but not limited to, harvesting or
collecting information about others (or attempting to), misrepresenting your identity, or infringing on
others’ copyrights; (c) breach these Terms or Verizon’s policies, including Verizon’s Acceptable Use
policy; or (d) use RCS Service in a way that interferes with, disrupts, damages, impacts, or
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inappropriately accesses RCS Service, servers, networks, or other properties or services of Verizon;
harms or poses a risk to Verizon, our customers, or other users; attempts to bypass or breach any
security mechanism or poses a security or service risk; may subject us or any third party to liability;
or introduce any virus, Trojan horse, or any other malicious, harmful, or deleterious program. Verizon
may terminate any user who breaches the requirements set forth in this section.

Suspension/Termination. Verizon may without notice suspend, terminate, limit, temporarily block
access to, modify, or discontinue your use of RCS Service, including but not limited to: as part of
Verizon maintenance; if we change, discontinue, or improve RCS Service; to prevent or manage any
security issues or potential fraud; to protect or prevent harm to Verizon, our assets, systems,
networks, other users, the public, or our suppliers; or due to the impact of any requirement, ruling,
regulation, operational, or other government change impacting RCS Service. Such action may result
in a loss or deletion of RCS Messages and/or loss of access to RCS Service, for which Verizon shall
not be liable. Verizon shall have no liability for any damage, liabilities, losses (including loss of data,
content, or profile), or any other consequences you incur as a result of any suspension, modification,
limitation, or termination of RCS Service. Sections of these Terms relating to our license to you,
restrictions, service limitations, disclaimer of warranty, copyright, intellectual property, limitation of
liability, termination, and other terms that by their nature would apply post-termination shall continue
to apply after termination of RCS Service.

Third Party Features and Terms. Our RCS Service may allow you to access, use, or interact with
third party features, websites, apps, content, or services that are integrated with our RCS Service.
Your use of RCS Service for certain features is subject to specific Terms of Use of those third
parties. Your dealings or communications through our RCS Service with any party other than our
RCS Service are solely between you and that third party. Under no circumstances will Verizon be
liable for any goods, services, resources, or content available through such third party dealings or
communications, or for any harm related thereto.

DISCLAIMER OF WARRANTY. YOUR USE OF RCS SERVICE IS AT YOUR OWN RISK AND IS
PROVIDED "AS IS" AND "AS AVAILABLE". VERIZON AND ITS OFFICERS, DIRECTORS,
EMPLOYEES, PARENTS, SUBSIDIARIES,

AFFILIATES, THIRD PARTY LICENSORS, RCS SERVICE PROVIDERS, VENDORS, AGENTS, AND
SUPPLIERS ("COVERED PARTIES"), DISCLAIM ANY AND ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION, RCS MESSAGE DELIVERY OR TIMELINESS OF THE
SAME; SECURITY MECHANISMS OR CONTROLS; SYNCHING, ACCURACY, COMPLETENESS, OR
RELIABILITY; THAT RCS SERVICE WILL BE OPERATIONAL, ERROR FREE, SECURE, OR SAFE, OR
WILL BE WITHOUT FAILURE, DELAY, INTERRUPTION, LOSS OF OR DAMAGE TO CONTENT,
DATA, OR INFORMATION; FREE FROM COMPUTER VIRUS OR OTHER HARMFUL CODE; WILL
MEET YOUR NEEDS OR EXPECTATIONS; OR WARRANTIES ARISING UNDER STATUTE. WE DO
NOT CONTROL AND ARE NOT RESPONSIBLE FOR USER CONTENT, HOW USERS USE RCS
SERVICE, OR ANY FEATURE OR INTERFACES WE PROVIDE. YOU ASSUME THE SOLE COST OF
ANY RCS SERVICE AND REPAIR RELATING TO YOUR USE OF RCS SERVICE AND FOR ANY
DAMAGE TO YOUR DEVICE(S), DATA, CONTENT, COMPUTER, OR OTHER SYSTEM RESULTING
FROM USE OF RCS SERVICE. NO ADVICE OR INFORMATION, WRITTEN OR ORAL, SHALL
CREATE ANY WARRANTY NOT EXPRESSLY STATED HEREIN.

LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT ALLOWED UNDER LAW, UNDER NO
CIRCUMSTANCES AND UNDER NO LEGAL THEORY SHALL VERIZON, ITS OFFICERS,
DIRECTORS, EMPLOYEES, PARENTS, SUBSIDIARIES, AFFILIATES, RESELLERS, RCS SERVICE
PROVIDERS, AGENTS, SUPPLIERS, OR THIRD PARTY LICENSORS ("COVERED PARTIES") BE
LIABLE TO YOU OR ANY OTHER PERSON FOR ANY DAMAGES, LOSSES, FEES, OR COSTS
WHATSOEVER, WHETHER DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE,
CONSEQUENTIAL, OR EXEMPLARY, INCLUDING, WITHOUT LIMITATION, RELATING TO
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PERSONAL INJURY; DAMAGE TO PERSONAL PROPERTY; PRIVACY OR PUBLICITY RIGHTS OF
ANY NATURE; LOST PROFITS; LOST, INACCURATE, OR DAMAGED CONTENT/RCS MESSAGES
OR DATA; LOST GOODWILL; LOST BUSINESS OR OTHER INTANGIBLE LOSSES; CONDUCT OF
A THIRD PARTY; WORK STOPPAGE; OR COMPUTER OR DEVICE FAILURE OR MALFUNCTION
THAT RELATES TO, IS A RESULT OF THE USE OF OR INABILITY TO USE RCS SERVICE OR ANY
FEATURE. COVERED PARTIES SHALL AT NO TIME BE LIABLE FOR ANY DAMAGE, LOSS, OR
INJURY AS A RESULT OF HACKING, TAMPERING, OR OTHER UNAUTHORIZED RCS SERVICE
ACCESS OR USE.

Driving Safety. Verizon is not responsible for use of RCS Service while driving, including with
automated auto services in your vehicle that may read, display, and/or send text or voice messages.
Safe driving is your responsibility.

ThingSpace Terms of Service

ThingSpace is Verizon's Internet of Things platform for managing your loT devices and wireless
connectivity. These terms of service govern access to and use of ThingSpace ("Terms" or
"Agreement"), subject to the terms and conditions of the Contract under which Customer (“you”)
purchases wireless service.

ThingSpace Services (“Services”) include:
e ThingSpace websites (the “Sites”) - e.g., the My Business portal and Business Internet
Portal for managing LTE and 5G Business Internet routers;
e Developer Tools available through the Site - e.g., APls, software, SDKs and other
downloadable files, documentation and other tools.

GENERAL TERMS - these terms apply to all Services.

OFFSHORING NOTICE AND CONSENT FOR THINGSPACE MANAGE AND THE VERIZON
BUSINESS INTERNET PORTAL (VBIP):

THINGSPACE MANAGE AND VBIP ARE HOSTED BOTH ON-PREMISES AND IN THE AMAZON
WEB SERVICES (AWS) COMMERCIAL CLOUD. THE PORTION OF THINGSPACE MANAGE THAT
IS HOSTED IN THE AWS COMMERCIAL CLOUD MAY BE SUPPORTED OFFSHORE.
NOTWITHSTANDING ANY OTHER TERMS IN THE AWARDED CONTRACT, YOU ACKNOWLEDGE
BY USING THINGSPACE MANAGE THAT THINGSPACE MANAGEMAY BE SUPPORTED BY
PERSONNEL

LOCATED IN INDIA AND/OR HUNGARY. Please note that these support personnel do not have
access to customer production data, which will be kept within the United States.

Changes to the Terms - Verizon (“we”) reserves the right to make changes to these Terms from
time to time . If you use the Services after the Terms have changed, we will treat your continued use
of the Services as acceptance of the new Terms as posted in the portal. If you do not agree to
changes to these Terms, you may terminate the Services at any time by deleting your account and
ceasing use of the Services.

Changes to the Services - While we will use reasonable efforts to provide advance notice, you
understand and agree that we reserve the right to make changes to the Services without notice.
These changes may require you to perform additional work in order to continue using the Services.
You are solely responsible for all expenses related to such additional work.
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Access and Use of the Services - You may access and use the Services in accordance with these
Terms and any other applicable guidelines and documentation published on the Site, including the
API documentation. Without limitation, you may use the Services to:

e Browse and interact with the Site, including to create and manage your Access
Credentials;

e Use Developer Tools to manage your wireless loT devices and develop applications and
other products (“Applications”);

e Access and use Connectivity Plans and ThingSpace Services through the Site and the
Developer Tools, as available;

e To the extent permitted under the terms of the Contract,make purchases using My
Business, including Devices and certain Connectivity Plans; and

e To the extent permitted under the terms of the Contract, manage Connectivity Plans and
other subscriptions purchased through My Business.

Account and Registration - In order to use certain Services, you must create an account by
selecting a username and password and providing certain registration information like your name
and a valid email address. After creating an account, you may be able to access keys, secrets and/or
tokens (“Access Credentials”) that enable you or your applications to interact with the Developer
Tools. You agree not to falsify or alter any Access Credentials assigned to you or to obscure or alter
the source, location or any other identifying information of API calls coming from you or your
Applications.

You are responsible for all activity that occurs through your account and/or your Access Credentials.
You will contact us through our support tools on the site if you become aware of suspected or actual
misuse or compromise of your account or Access Credentials, or if your account information is lost
or stolen. Verizon is not liable for any loss or damage arising from your failure to comply with this
section.

Restrictions on Use of Services - You agree to use the Services for lawful government purposes
only. Except as otherwise explicitly permitted in these Terms, you agree not to (i) resell, sublicense,
lease, assign, redistribute, transfer or otherwise make the Services available to any third party; (ii)
modify, copy, harvest, collect, or create derivative works based on the Services; (iii) copy, frame or
mirror any part or content of the Services, other than copying or framing for your own internal
business purposes for use as permitted under these Terms; (iv) reverse engineer the Services; (v)
attempt to gain unauthorized access to, or disrupt the integrity or performance of, the Services, the
Verizon network, or any service provided by or on behalf of Verizon, or any device connected to the
Verizon network; (vi) send or store infringing or unlawful material using the Services; (vii) impersonate
someone else; (viii) access or use the Services for the purpose of building a competitive product or
service or for benchmarking, monitoring availability, comparative analysis or similar purposes; or (ix)
remove, alter or destroy any copyright, trademark or other proprietary rights notice displayed on the
Services.

You must not propagate any virus, worms, malware, Trojan horses, or other programming routine
that could damage the Services. You may not use spiders, robots, data mining techniques or other
automated devices or programs to mine, harvest, collect, store, catalog, download or otherwise
reproduce, store or distribute Content available on the Services. You may not use any such
automated means to manipulate the Services or attempt to exceed the limited authorization and
access granted to you under these Terms. You agree to regularly monitor your Devices, Applications
and users for any issue that may compromise the security of the Services (“Security Issue”). We may,
without obligation, monitor your use of the Services to verify your compliance with these Terms and
to identify an actual or potential Security Issue.
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We may impose limits on the number or rate of calls made using our APIs. You will not attempt to
exceed or bypass these limits, which we may change at any time in our sole discretion. You will not
make any representations, guarantees or commitments to your end users or to anyone else
regarding the availability of or functionality supported by the Services. By registering for and using or
accessing the Services, you agree that you are subject to and will comply with the Verizon
Acceptable Use Policy.

Use of Customer Data - The Verizon Privacy Policy, which is incorporated by reference, describes
how we collect, use and store Customer Data. If you do not agree to the Verizon Privacy Policy, you
must stop using the Services. We may delete certain Customer Data stored in our systems after a
period of time, typically 90 days. We do not guarantee data storage and you agree that we will not
have any liability whatsoever for any damage, liabilities, losses, or any other consequences that you
may incur relating to the loss or deletion of Customer Data.

Proprietary Rights and Ownership - As between you and Verizon, we retain and own all right, title
and interest in and to the Services, including, without limitation, all copyrights, trademarks, service
marks, patents, trade secrets and other intellectual property rights in the Services, and any
modifications, corrections or enhancements thereto. No rights or licenses in the Services are
granted to you hereunder other than as expressly set forth in these Terms.

Links to Other Sites - The Site may contain links and references to third-party websites, which are
provided solely for your convenience. We are not responsible for the content or information
contained on such third party websites and inclusion of such links does not imply endorsement of
those websites or the content contained thereon.

Export Control - Our Services, including any software or technology provided as part of the
Services, may be subject to U.S. export controls laws and regulations, including but not limited to the
Export Administration Regulations (“EAR”). You agree that any export, re-export, or retransfer of
software and technology we provide under these Terms will comply with all applicable U.S. export
controls and economic sanctions laws and regulations, and such compliance will include obtaining
any required export licenses or authorizations from the U.S. government. You further agree that you
will not export, re-export, or retransfer, directly or indirectly, software or technology provided by us
under these Terms in any form to destinations in or nationals of Country Groups E, as specified in
Supplement No. 1 to Part 740 of the EAR, to any U.S. Government prohibited or restricted party; or to
end users prohibited under the EAR.

Liability for our Services - THE SERVICES ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE”
BASIS AND WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE
SERVICES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. WITHOUT LIMITING THE GENERALITY
OF THE FOREGOING, WE DO NOT WARRANT THAT THE SERVICES WILL MEET YOUR NEEDS,
BE UNINTERRUPTED, ACCURATE, COMPLETE, USEFUL, FUNCTIONAL OR ERROR FREE, OR
THAT THE SERVICES, IN WHOLE OR IN PART, ARE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS. THE THINGSPACE WEBSITES MAY INCLUDE TECHNICAL INACCURACIES OR
TYPOGRAPHICAL ERRORS. NO ADVICE OR INFORMATION GIVEN BY REPRESENTATIVES OF
VERIZON WILL CREATE ANY WARRANTY.

ACCESS AND USE OF THE SERVICES IS AT YOUR OWN RISK. YOU ARE SOLELY RESPONSIBLE
FOR ANY DAMAGE TO YOUR DEVICES OR SYSTEMS OR LOSS OF DATA THAT RESULTS FROM
YOUR USE OF THE SERVICES.
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IN NO EVENT WILL WE BE LIABLE TO YOU FOR (I) YOUR ACCESS OR INABILITY TO ACCESS
OR USE THE SERVICES; YOUR USE OR RELIANCE ON CONTENT OR OTHER INFORMATION
AVAILABLE ON OR THROUGH THE SERVICES, OR VIRUSES ALLEGED TO HAVE BEEN
OBTAINED, OR INVASION OF PRIVACY FROM OR THROUGH THE SERVICES, EVEN IF WE HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND REGARDLESS OF THE FORM
OF ACTION, WHETHER IN CONTRACT, TORT OR OTHERWISE; OR (ll) ANY CLAIM
ATTRIBUTABLE TO ERRORS, OMISSIONS, OR OTHER DYSFUNCTION IN, OR DESTRUCTIVE
PROPERTIES OF, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF
THE SERVICES. OUR AGGREGATE, TOTAL LIABILITY FOR DAMAGES, INJURY, LOSSES AND
CAUSES OF ACTION, WHETHER IN CONTRACT, TORT OR OTHERWISE, ARISING FROM OR
RELATING TO SERVICES SHALL NOT EXCEED ONE HUNDRED DOLLARS ($100). SOME STATES
OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES. IN SUCH STATES OR JURISDICTIONS, OUR
LIABILITY SHALL BE LIMITED TO THE MAXIMUM EXTENT PERMITTED BY LAW.

Beta Services - Beta Services (services available under an "alpha," "beta," "preview" or other similar
designation that are not generally available to the public) MAY CONTAIN BUGS, ERRORS, DEFECTS
OR OTHER HARMFUL COMPONENTS AND ARE PROVIDED STRICTLY "AS IS" WITHOUT
WARRANTIES OF ANY KIND. BY USING BETA SERVICES, YOU ACCEPT ALL RISKS AND
UNDERSTAND AND AGREE THAT WE WILL NOT BE LIABLE TO YOU OR ANY OTHER THIRD
PARTY IN CONNECTION WITH BETA SERVICES.

Termination of Account - We may terminate your account for the Services if: (a) your account
reflects a prolonged period of inactivity or infrequent activity; (b) you fail to respond to a claim of
alleged infringement within a reasonable time; (c) you violate these Terms or any other applicable
policy or other agreement between you and Verizon with respect to the Services.

ADDITIONAL THINGSPACE PAID SERVICES TERMS

ThingSpace Paid Services - ThingSpace Paid Services are premium services accessible through the
Developer Tools and the ThingSpace Site. ThingSpace Paid Services are subject to fees (which may
be reflected or otherwise bundled into purchases of Connectivity Plans or other Services made on
the ThingSpace Site or under a separate agreement) and additional terms. If you use ThingSpace
Paid Services, you must comply with (i) all rules, restrictions and policies set forth in associated API
documentation or other pages on the Site where the ThingSpace Paid Services are made available,
and (i) with respect to certain ThingSpace Paid Services, the following additional terms set forth
below.

Device Location - You may access and use device location information (“Device Location”) only in
conjunction with your loT Devices associated with your account to obtain their location information.
You bear all responsibility for complying with the foregoing restriction. We reserve the right to
terminate your access to these APIs without liability or compensation to you if you violate this
restriction.

If your loT Device is associated with an end user, then you may have a responsibility, under
applicable law, regulation or policy, for providing notice and obtaining consent from that end user
before gathering and using location information about that loT Device. In such an event, you bear all
responsibility for complying with all such laws, regulations and policies. Without limitation, you may
gather and use location information through Device Location only so long as you have validly
obtained consent and only for the reasons for which consent was given.

Software Management - Software Management Services enable you to check the version of
software installed on an eligible loT Device and, if an upgrade is available, update that software
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remotely. To use Software Management Services, you must purchase a subscription (as further
described in the Software Management APl documentation). Recurring-use subscriptions require
you to assign licenses to your loT Devices. Each license may be assigned to a single eligible loT
Device.

Note that if you purchase a subscription plan for Software Management Services, you are
responsible for paying subscription fees whether or not you assign or use purchased licenses. If you
choose to purchase a subscription plan for Software Management Services, you are entirely
responsible for purchasing and assigning the appropriate number of licenses to meet your needs.

If you elect to use Software Management Services to update firmware for loT Devices without
licenses, either because you have not purchased licenses or because you have not assigned licenses
to those loT Devices, then you will be charged per-event fees for those firmware update
transactions. Your use of Software Management Services, including all associated fees, is entirely
your responsibility.
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